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Voice 


Personality 


By MRS. MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, Ill 


USE YOUR ‘‘sweet- 
heart’’ voice when an- 
swering the telephone. 
Proper enunciation 
adds to your speaking 
charm. Address given 
before traffic confer- 
ence at annual Iowa 
telephone convention 


4 executives and employers in al- 
most every line of trade have 
recognized the value of a pleasing 
personality. From observation they 
have learned that the clerk who 
greets their customers with a smile, 


Ope a number of years business 


who displays a sincere desire to 
please and is patient and tactful un- 
der all circumstances, brings trade 
to their store and adds materially 
to the profit made by the firm. This 
is the type of employe the business 
man is seeking and, when found, 
will be kept on the payroll. 

A woman who conducts a large 
and successful real estate business 
attributes her success to the tele- 
phone manners of the girls in her 
office. In instructing them she 
said: 

“Whenever you answer the tele- 
phone, use the same voice you 
would use if you were talking to 
your sweetheart. Of course, you 
will not say what you might say to 
him, but put the same interest and 
sweetness into your voice.” 

This is a good suggestion for 
everybody, whether in business or 
not. It adds much to the charm of 
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life to hear pleasant voices on the 
telephone—and elsewhere. 

We have heard it said that the 
eyes are the “mirrors” of the soul 
and that the human voice portrays 
the feelings and attitude of the 
speaker. The voice will give the 
very secret of the soul. You can 
close your eyes and by the tone of 
another’s voice you can tell exactly 
what is back of all that is being 
said by that other person. A harsh 
word, spoken in a soft tone of voice, 
is almost an impossibility. 

Telephone companies are pioneers 
in the field of voice personality. 





This is not surprising inasmuch as 
a large percentage of their customer 
contacts are voice contacts and the 
customer forms his opinion of the 
company by the tone of voice and 
attitude of the telephone operator. 

Today, voice technique is an im- 
portant feature of the telephone op- 
erators’ training course. 

There are many benefits derived 
from ood voice work. The most 
commonly known are: Improved 
public relations, increased accuracy 
and efficiency, and greater ease in 
talking by the operators. 

In addition to these three impor- 
tant items, the proper use of our 
organs of speech has eliminated 
many unnecessary things from our 
operating rooms. Take the wild ani- 
mals, for example. Remember way 
back, when we used to tell our sub- 
scribers, “The ‘lion’ is busy?” 

Good enunciation has also abol- 
ished the vegetables. How often in 
the old days did we hear an opera- 
tor say: “Num, peas?” We fre- 
quently heard, “Didja” and “Will 
ya?”, “I’ll get’em” and “I’m ring- 
in’em.” These expressions are rare- 
ly heard these days. 

The depression has not discour- 
aged Dan Cupid and our operators 
are still getting married but we no 
longer have weddings in the oper- 
ating rooms where operators have 
received voice training and where 
the correct standard phrases are 
used in challenging. When we chal- 
lenged by saying “waiting,” the op- 
erators, in many cases changed 
“waiting” to “wedding,” and conse- 
quently we had a “wedding” all day 
long. 

Good voice work has also helped 
to eliminate the “Hellow” habit 
which, when used, was changed to 
“Heddo,” making it sound as though 
the operator were suffering with a 
severe cold or enlarged adenoids. 

Today, it is not uncommon for 
cperators to be complimented on 
their pleasing voices and good enun- 
ciation and this has all been 
brought about by training and de- 
velopment in voice technique. 


Poor Enunciation 
Can Be Overcome 


Poor enunciation is deplorable at 
any time but particularly so when 
talking over the telephone, as it has 
a tendency to accentuate slip-shod 
speech. In order to speak clearly 
and distinctly we must use our or- 
gans of speech properly and give 
the proper form to every spoken 
word or syllable. And what are our 
organs of speech? They are the 
mouth, including the lips, tongue, 
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teeth, nose and air chambers in back 
of the nose. 

Improper use of our organs of 
speech results in voice impediments. 
From observation we have learned 
that telephone operators have three 
common faults of speech: Rigid 
jaw, lazy tongue and stiff lips. 


Exercises to Overcome 
Faults of Speech 


Exercises have been set up to 
overcome these faults of speech. 
The first corrective drill is a jaw 
exercise: Open the mouth wide 
enough to insert the middle and in- 
dex finger. Do not permit the fin- 
gers to touch either the upper or 
lower teeth. Repeat the exercise 
until the jaw becomes flexible. 

We also have a sentence for exer- 
cising the jaw which is: “Drop the 
jaw a little bit more and use the 
lips more freely.” 

Our next exercise is a lip exer- 
cise. This should be very simple 
for all the young ladies. With the 
teeth closed, extend the lips as far 
as possible in a circular form or 
kissing position. Then relax the 
lips and bring them to a smiling 
position. Repeat the exercise until 
the lips become flexible. 

Our sentence for exercising the 
lips is: “We wish we were where 
Winnie Winkle went.” 

Our last exercise is a tongue ex- 
ercise. Drop the jaw to a position 
for “ah” with the tongue resting in 
the mouth. Then lift the tip of the 
tongue until it touches the roof of 
the mouth and say, “la” several 
times, starting slowly, then increas- 
ing in speed and gradually decreas- 
ing in speed. 

We also have a sentence for exer- 
cising the tongue: “Little Tommy 
Tuttle tiptoed on top of the table.” 

Now that we have learned the 
three sentences for overcoming 
faults of speech, say them, begin- 
ning with the first sentence given: 
“Drop the jaw a little bit more and 
use the lips more freely,” ‘““We wish 
we were where Winnie Winkle 
went,” “Little Tommy Tuttle tiptoed 
on top of the table.” 

Now that we have learned to use 
our organs of speech properly and 
what to do in order to overcome our 
faults of speech, we will practice 
the proper pronunciation of numer- 
als, as they play such an important 
part in the establishing of telephone 
connections. Next to a _ cut-off, 
reaching a wrong number is about 
the most annoying thing that can 
happen to a telephone customer, to 
say nothing about the annoyance to 
the party called in error. 
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Numerals used in telephone work 
have phonetic sounds and spellings: 


is spoken as “OH” with a long O 

as “WUN” with a strong W and N 

as “TOO” with a strong T and long OO, 

as “TH-R-EE” with a slightly roliing 

R and long EE. 

4 as “FO-WER” with a long O and strong 
W and final R. 

5 as “FI-IV” with a long I changing to 
a short I and a strong V. 

6 as “SIKS” with a streng S and KS 

7 as “SEV-VEN” with a strong S and V 
and well-sounded VEN. 

8 as “ATE” with a long A and strong T. 

9 as “NI-YEN” with a strong N at the 

beginning and a long I and a well- 

sounded YEN. 


one 


To acquire a pleasing voice per- 
sonality requires constant concen- 
tration while at the switchboard 
and an occasional review of the 
exercises for overcoming faults of 
speech. 

Our phrases are worded to con- 
vey courtesy and a willingness-to- 
please to our customers, but if we 
fail to put our personality into 
them, the value of the phraseology 
is lost. 

In order to have good voice work 
it is also essential that the head- 
set be properly adjusted with the 
mouthpiece a half-inch from the 
lips. With this adjustment the op- 
erator is in a position to talk in a 
quiet natural tone of voice. 


Flashes and Plugs— 
News and Comments 


The suggestion is made that political 
officeholders are trying to keep public 
attention upon utility rates so the peo- 
ple will not think about rising taxes 
It's a reasonable idea, as the tax in- 
crease in recent years has amounted to 
far more than all service rates com- 
bined 


A dispatch from Schenectady, N. Y.. 
says that General Electric Co. engineers 
have perfected equipment which will 
make it possible for a person moving 
along in an automobile to talk with a 
person on the other side of the earth 
by radio telephone. The bumper of the 
car is used as the antenna while the 
luggage compartment holds the recep- 
tion and transmission equipment. A 
handset telephone is connected on the 
instrument board. 


es 


Mrs. Fred Beiler, who has succeeded 
her husband as operator at the Bloom- 
ingville (Ohio) telephone exchange, is 
blind. He also was sightless. 

* ca 

In the new Chicago telephone direc- 
tory there is only one Name, two Lines, 
two Pages and no Numbers 
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dance—has often been blamed for the depression 
by those who have also contended that the busi- 
ness situation would improve when demand equals or ex- 


() VER-PRODUCTION —causing a_ super-abun- 


ceeds supply. This theory is not universally accepted, 
for we have witnessed want and deprivation next door 
to plenty. However, machinery no doubt has encouraged 
over-production in some industries. 

In the rendering of telephone service it cannot be said 
there has been actual over-production. It is true that 
telephones were taken out in large numbers all over the 
country when the pinch of necessity compelled the house- 
holder to choose between service and food or clothing. 
These stations are now coming back as conditions grow 
easier, indicating that the service is desired and needed 
when it is possible to resume the cost. 

A survey of the telephone field in the United States 
would undoubtedly show that the telephone market is no- 
where near the saturation point. One of TELEPHONY’S 
contributors, who has been analyzing the situation, as- 
serts that, telephone-minded as America is, in contrast 
with many more densely-populated areas of the world, 
the market for such service is probably little nearer 
saturation now than it was in the years at the beginning 
of the century. 

He argues that sales representatives should take heart 
when considering this point and remember that the op- 
portunities to utilize the telephone in the home, shop and 
store are still unrealized, in comparison with future prac- 
tical possibilities. 


sion, he believes, mean little when years to come 

are considered. The outlook is bright because 
the telephone is the key symbol of life in the American 
tempo. It is so firmly intrenched in this civilization that 
its widespread abandonment would mean a return to the 
ox-cart age. 


| l EAVY LOSSES in stations during the depres- 


In the vast majority of installations, it is libelous to 
class telephone service as a “luxury”; and in thousands 
of homes unemployment has lately been terminated be- 
cause there has been no time lag between the restored 
needs of the job and the immediate response of the poten- 
tial employe. Innumerable subscribers have economized 
severely in other ways rather than part with their tele- 
vhones, and every manager knows that the temporary 
lack of telephone service has been one of the first gaps 
to be filled when regular work has returned to homes 
deprived of it. 

A touching and thrilling history will some day be writ- 
ten about the part the telephone has played as an eco- 
nomic life preserver and supporter of morale during the 
years following the crash. 


Editorial Views 
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and Comments 


ATURATION may have been defined awhile back as 
a telephone in every home, business establishment 
and factory, but this is not so today. The rise of 
extension set service and of multi-line facilities has put 
telephone standards on a new plane of usefulness. The 
saturation point in the home more nearly approaches the 
installation density of an instrument in every room. 
This is a development so far out of reach in any given 
system that it may be viewed as marking the horizon 
of a commercial man’s dreams; but it is a real objective 
in the sense that it shows that present development is 
only fractional. As long as development is fractional, 
there will be work for energetic sales representatives, 
and all links of the chain of personnel, material and 
equipment back to manufacturers and workers in mine 
and forest who contribute to telephone expansion. 


E THINK of the telephone as virtually ubiqui- 
V \ tous in this country because it is so often close at 

hand, but it is not so. “A telephone at every 
turn” is, after all, but a slogan. In mercantile work the 
use of inadequate facilities costs the retailers of the coun- 
try untold sums annually. Surveys of business condi- 
tions by telephone representatives have made great gains 
in the past decade or so, but too often these are not fol- 
lowed up regularly in order to give the subscriber the 
benefit of his improving conditions. 

Pay-station saturation in many department stores and 
other trade centers is still very low. In many localities 
only a beginning has been made in regard to adequate 
electric sign facilities to encourage telephone usage. In 
the factory the cost of extension sets is often avoided at 
the expense of very high-priced executive time, and many 
needless delays between internal departments and out- 
side customers could be avoided by more persistent, 
vigorous and alert analysis. 

Telephone companies in not a few places might well 
take a leaf from the book of electric power companies’ 
industria! sales activities, where skilled engineering sales- 
men devote many hours weekly to maintaining contacts 
with their customers to render the most modern service 
as well as to round up new business. 


HY SHOULD there not be a telephone pay 

station on every railroad station platform; an 
extension set in every important auxiliary room 

or group of rooms in a church; telephone facilities in the 
center of large waiting rooms as well as at one end; on 
every floor of the public library instead of on the street 
level only; in the larger coupon rooms of the safe deposit 
vault; in the private garage, bookstack, and fitting room? 
Surely, the momentum of telephone usage in America 
has become irresistible, and needs only to be utilized 
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with imagination to build ever-increasing business in 
this wonderful field of communication service! What has 
depression psychology got to do with such opportunities 


as these? 


HE idea that so-called over-production was not 
responsible for the business slump is gaining 
Robert R. Doane has an article in the 
October issue of “New Outlook,” which presents statis- 
tics to show that the American people are not living 


ground. 


under surplus economy conditions. 
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point. 
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He mentions 25 commodities used by American {ami- 
lies that still have far to go to approach the saturation 
Telephone service is one of those mentioned, 


According to this writer, in 1929 only 43.74 per cent of 
the 29,476,555 families in the United States had a tele- 
phone, leaving 56.26 per cent to be supplied. 

Since 1929, the percentages have widened on account 


of telephone disconnections, so that, adding the station 
losses to be regained to the possibilities afforded by the 
normal market, the telephone industry has plenty of op- 
portunity to invite further development. 
nies that work intensively and persistently to realize on 


Those compa- 


the opportunity will be rewarded. 


The Operators Corner 


By MRS. MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, III. 


CONDITIONS under 
which an operator is 
permitted to cut out of 
a toll circuit. How and 
when to cut into an es- 
tablished connection. 
Instruction in releas- 
ing telephone toll cir- 
cuits, * Series No. 169 


HERE are certain conditions 

under which an operator is per- 

mitted to cut out of a toll con- 
nection as follows: 


1. When you are interrupted in your 
work by a customer. 

2. When you are waiting for an or- 
der from the OTC operator after hav- 
ing passed her a report over a circuit, 
the use of which you initiated. 

3. When you are ready to proceed 
with other work after having been or- 
dered by a distant operator to hold the 
circuit. However, if the word “multi- 
switch” was prefixed to the order, do 
not cut out unless ordered to do so. 

4. When you are timing a connection 
on which switchhook supervision is not 
received. 

5. When you are monitoring on a 
thorough connection or on an inward 
connection between a toll circuit and 
a ringdown trunk. 

6. When you overlap work on two 
connections and some one is on the line 
who might be confused by hearing the 
operating, for example: 

(a) When you are ready to collect 
a charge which cannot be collected 
by an adjacent operator. 

(b) When you answer a flashing 
supervisory signal from a customer 
which cannot be answered by an ad- 
jacent operator. 


(c) When you are ready to pass a 
verbal clearance order. 


In general, an operator is not per- 
mitted to cut into another circuit 
while she is working on a toll circuit. 
However, if a signal appears which 
requires the operator to cut into an 
established connection, she may an- 
swer it while cut in on a new one. 

When the signal appears on an 
established connection, finish the 
step on which you are engaged if 
you can do so in two or three sec- 
onds. If you cannot finish in this 
time and neither adjacent operator 
can answer the signal, say “One mo- 
ment, please?” to the calling party 
if he is holding the line and at once 
attend to the signal. 

Having cut into the established 
connection, give the required atten- 
tion unless an adjacent operator can 
do this for you. 

While working on a toll circuit, 
do not begin work on another toll 
circuit until you have disposed of 
the attempt in hand. 

On a direct circuit, after having 
disposed of a call, report, or order, 
at once clear the circuit unless you 
have immediate need for it for an- 
other direct or built-up circuit call, 
report, or order. 

On a built-up circuit, after hav- 
ing disposed of all calls, reports 
and orders to a _ built-up circuit 
point, at once clear the circuit. 
However, if you need a section of 
the circuit immediately for another 
call, report, or order, clear only the 
section you do not need. 

When you attempt to use one sec- 
tion of a built-up circuit for another 
call, if the new TTC operator says, 
“Ring again” in response to your 


order, say, “Right” and ring again 
on the circuit. 

If you have any reports or orders 
te pass which do not require the 
holding of the circuit, pass them be- 
fore passing the call, report, or or- 
der for which the circuit was 
taken up. 


Questions from Illinois Operators 
1. When charges are refused on a 
10-cent station-to-station collect 
call and the call is “AG paid,” 
what rate should apply? 
On a person-to-person call where 
the rate is 20 cents, what should 
be the amount of the _ report 
charge? 
Should an attempt be made on 
an appointment call at once re- 
gardless as to what time it is 
placed? 
What is the answering phrase on 
a line signal? 
Is there any difference between 
a collect person-to-person rate 
and a person-to-person rate? 
For the answers to these traffic 
questions, please turn to page 26. 


Alert Operator Causes 
Capture of Robber 


Alertness on the part of a telephone 
operator at Peru, Ind., put George Green 
in jail on a second degree burglary 
charge. Green unknowingly knocked the 
receiver from a cigar store telephone 
when looting the cash register. After 
“Number, please?” went unanswered, 
became suspicious and 
Green still was in the 
store when the officers arrived. 


the operator 
called police. 


- oe . 
South Carolina Association 


Organization Meeting 
A meeting will be held at the Jefferson 
Hotel in Columbia, S. C., on Tuesday, 
November 20, under the sponsorship of 
the United States Independent Tele- 
phone Association, for the purpose of 
organizing the South Carolina Indepen- 
dent Telephone Association. 
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AN INJURED MAN full use of 
faces reduced income, swiftly when your activity 
suffering, mounting 
expenses, possible per- 
manent physical 
handicap, and loss of 
skillin his work. Proper 
working tools should 
be furnished and men 
trained to avoid acci- 
dents. Courtesy of The 
Michigan Bell 


your body. Days glide by 


is varied and 
you can meet other people on an equal 
basis. Life is enjoyable and you can travel 
with the gang. 

But suppose an accident has taken you 
oft the active list: “What are you doing 
tonight?” No one asks this question of 
an injured man, and he never needs to won- 
der about a place to go. His biggest prob- 
lem, apart from natural concern about his 
recovery, is to decide how he can make the 
time pass a little more swiftly. He can’t 
read all the time, the radio ceases to be a 


novelty, and solitaire doesn’t thrill. 


At first, some of his friends drop in for 
an occasional evening but, as time passes, 


those visits become less frequent. His 
friends have interests which he cannot 
share. They are doing things, while he 


“What are you doing tonight ?” merely is thinking of the past. He can’t 


Will you 
ride, dance, skate, play cards, fish, tinker travel with the gang. 


vith the car, swim, hunt, work in the gar- Meanwhile, his income is lower than be- 


en, plan a summer cottage, or go to a fore and his expenses are higher. He has 
movie ? lots of time but no interesting way to spend 
There are many things to do for recrea- it. Days drag along as he looks forward 
tion in any season and several ways to to the time he can return to his job and 





Even though 


spend an interesting evening, if you have 


have a regular income again. 




















































































What’s Wrong in These Pictures? Any Plant Man Can Tell You. At Left, the Tall Pole, 
t0 Which Lines Are Being Transferred, Should Have Been Lashed Firmly to the Old One 
to Prevent a Possible “Kickout.” At Right, Power Wires Are Resting on Telephone Lines. 
When Called to Attention of Power Company, It Acted Speedily to Correct Condition. 
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Prevent Minor Accidents 
To Stop Big Ones 


By CECIL B. MOORE 


Supervisor of Safety, Michigan Bell Telephone Co. 





Taking a Chance: 
Especially Equipped, at Extra Cost, With 
Strand Hooks So That When Ladder Can- 
not Be Rested Safely Against a Strand, 


This Ladder Has Been 


the Hooks Can Be Engaged With the 
Strand to Provide a Secure Connection. 
This Young Man is Disregarding This 
Safety Provision and Is “Taking a Chance.” 
Picture Especially Posed. 


he reads the papers and listens to the radio, 
when his friends discuss the things they are 
doing, he knows that he is falling behind 
the procession. 

It is hard for the man who falls behind 
Even if he returns to work 
with no permanent handicap, it is possible 
that many of his old crew-mates have ad- 

Methods of doing 
New types of tools 
have been adopted. Some of his old skill 
has disappeared through lack of practice. 
He has not become any younger during his 
absence, and starting back on his old job 


the procession. 


vanced to better jobs. 
work have changed. 


is about the hardest thing to tackle. 

If there has been a permanent handicap, 
the task which faces him is all the harder. 
It may be that he never can perform his 
old duties again and that difficulty is ex- 
perienced in finding a place in which he 








Unsightly and Unsafe: Two Bad Conditions 

Are Indicated in This Case—the Unau- 

thorized Box on the Running Board, and 

the Crossarm Bolt Used as a Trailer Stake 
to Prevent Poles from Rolling Off. 


can be useful and which will not tax his 
strength or endurance too much. 

The assignment of a simpler job usually 
results in his income not being as high as 
before, and it may be that opportunity for 
advancement is lost. Any plans he may 
have had about the purchase of a home or 
car may have to be abandoned; and per- 
haps even the good times he used to have 
and the sports he used to enjoy, may never 
again be available to him. 

“What are you doing tonight?” 

It has been the constant aim and the 
continuing endeavor of our company to 
prevent accidents in order to save suffer- 
ing and loss of income to the men, injury 
to the public, and damage to equipment. 

Experience has brought to light no new 
or novel or magical ways in which acci- 


Eliminate Unsafe Practices and Conditions to Prevent Accidents: 
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dents can be prevented. Also,,in our work 
there are no exposed places to point out 
or to equip with mechanical guards to pre- 
vent men from coming into contact with 
danger. 

The thing of greatest interest in our 
effort to eliminate accidents is that the indi- 
vidual has the major part in either caus- 
ing or preventing hurt to himself. Super- 
vision is important, but it cannot make up 
for a disregard of the principles of acci- 
dent prevention on the part of the worker. 

Training is important in equipping men 
to anticipate and remedy conditions which 
may cause accidents. Supervision of work- 
ing practices discloses the points at which 
additional personal coaching on the part of 
the instructor will make clear any slight 
misunderstanding on the part of the learner. 
Next to an alert and safe manner of per- 
forming the various operations which 
make up a given job, a thorough knowl- 
edge of the Bell System practices is the 
most important factor in carrying on the 
daily work without mishap. 

Neglect of some detail of working safe- 
ly may occur several times before serious 
results follow, and it is only by observa- 
tion of a person trained in the correct 
method of doing the work that these faulty 
practices can be detected and corrected. 

Last year, as in previous years, a study 
shows that most of the accidents occurring 
were caused by failure to take into account 
some simple, easily understood principle, 
or by disregard of standing instructions. It 
is seldom that a new type of accident 
occurs, or one which could not have been 
prevented by familiarity with the provi- 
sions of Bell System practices and close 
supervision to see that they are followed. 

In previous years, the emphasis regard- 
ing the accident prevention program in our 
plant department centered about accidents 


which resulted in lost time. Less attention 

























Use of Proper Tools is Important, and 
There is a Continuing Drive on That—to 


Prevent Accident. The Construction Man 
Shown Here Should Be Using a Wrench; 
But It Was Not Immediately at Hand, So 
He Used Pliers. 

was focused upon cases which did not 
result in serious injury unless some particu- 
lar one was of special significance. Some- 
times the only difference between a slight 
and a serious accident is a matter of luck. 

One way to anticipate conditions which 
may lead to accidents is to study working 
practices and correct those which hamper 
the work. Even a slight accident is an 
indication that there was some faulty plan- 
ning or performance when the work was 
undertaken. Equipment and tools which 
are damaged may indicate carelessness or 
lack of proper training. 

Unsatisfactory conditions noticed in the 
f the plant 
ported so that corrections may be made. 


construction should be re- 
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Constant Watchfulness, Full Attention to Planning 


and to Minor Details of the Job, Will Keep the Number of Injuries to Men and Damage to Plant at a Minimum. At 
Left: An Incorrect Method of ‘‘Pulling’” a Pole; Pole-Jack Should Have Been Used, Which Would Have Released One 
Man to Use a Pike in Helping Guide the Pole to the Ground; Also, the Digging Bars Being Used Damage Pole and 


Limit Its Possibilities for Future Use. 


At Right: The Traffic Stop Sign Was a Hazard to Men Who Might Climb the 


Pole. Notified of Possibility of Accident, City Placed it on a Separate Iron Standard. Photographs by Cecil B. Moore. 
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A simple condition which is not corrected 
may later become more serious and, finally, 
contribute toward an accident. 

Possible examples of faulty work prac- 
tices, which were especially arranged and 
posed, were photographed to illustrate this 
article. In each such case, there is a pos- 
sibility that an accident might occur, but 
the error is called to the attention of the 
person concerned and is discussed. 

These cases illustrate that close attention 
to each operation of a job is necessary if 
it is to be done without mishap, and that 
supervisory observation and study must be 
given to every phase of jobs to discover 
where improvements for safety or per- 
formance may be made. 
glance at the monthly 


From a_ casual 
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accident record chart of our plant depart- 
ment, one might conclude that a consider- 
able reduction in the accident frequency 
rate has been made during the past year. 
However, while it is true that both the 
frequency rate and the actual number of 
accidents resulting in lost time were lower 
than in the preceding year, the accidents 
which prevented a return to regular duty 
increased to such an extent that the two 
types of accidents, considered together, re- 
sulted in a performance rating which was 
little better than that of the previous year. 


Study Working Practices 
However, it is not a “paper record” that 
we are seeking, and we should remember 
that no matter how it happens or how it is 


Here and There 
In Telephone Work 


“Tillie Fone’s” Ideas 


on Handling Complaints 

Having a day off last week, I went to 
the city. Like most telephone people, I 
just couldn’t stay away from a telephone 
office. 

I was soon right in the business office. 
All offices are interesting to me; I like 
to see how other people do their work. 
This time I was especially glad I came, 
for I learned something that will make 
my job better. 

Few profit by their own mistakes, but 
they can always profit by another’s mis- 
That is just what I did. 
some one else do something that made 
me realize how it must look, sound and 
react to a customer. It was like this: 

When I walked into the office to look 
around, all of the employes were busy. I 
decided not to disturb any one, but the 
conversation that the girl on the counter 
was having with a customer near me 
was interesting, so I stopped to listen. 

The customer was talking in an ex- 
cited, anxious tone: “But you’ve prom- 
ised before to have my telephone fixed, 
and I’m getting tired of complaining.” 

The girl at the counter replied rather 
mechanically: “‘“‘All right, Mrs. Henry, 
I'll report that to the plant department.” 
She began writing on a memorandum 
slip, but the customer was still angry, 
and asked with irritation in her voice: 
“Is that all you can do?” 

The girl looked up: “Yes, Mrs. Henry. 
You see we don’t fix the telephone here. 
We have to report that to the plant de- 
partment, as they do all of the repair 


takes. I saw 








work.” With this explanation she re- 
lieved herself of any further responsi- 
bility. 

I was surprised; I thought every one 
had forgotten how to blame another de- 
partment for something wrong. The girl 
at the counter had used the expression, 
“plant department” a second time. 

Then I thought of my contacts, and I 
knew I never mentioned the name of any 
department to a customer, because I al- 
ways want the customer to think of me 
as the telephone company. 

But this girl went on: “Don’t you 
worry, Mrs. Henry. The plant man will 
be out there right away.” Here she 
seemed a little more solicitous, but the 
customer was not satisfied and wanted 
to see the manager. 

At this point the girl, instead of being 
pleasant to the woman, seemed to resent 
her request to see the manager. 
ever, she told her to “wait a minute,” in 
a snappy and biting tone of voice. 

I left before the customer saw the 
manager, but I surely thought a lot 
about the incident, and decided just how 
I would have handled that problem. In 
the first place, after hearing the full 
story from the customer and getting her 
telephone number, I would have ex- 
pressed my regret at her difficulty, and 
then excused myself while I made an 
investigation to try to find out what was 
wrong. 

I would have tried to explain the rea- 
son for the trouble, but I would never 
have mentioned any department of the 
telephone company, for I believe it only 
confuses the customer. Besides, they 
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classified, “an accident hurts just the same.” 
Each indicates the need of closer supervi- 
sion and greater attention to see that the 
fault is eliminated before more serious con- 
sequences follow. 

When it is known that only about 9 per 
cent of the total accidents which require 
medical attention also involve lost time, it 
should be clear that the problem of study- 
ing work practices for the purpose of pre- 
venting minor accidents is an important 
one. There still are situations in many 
jobs where a detail overlooked means that 
something may go wrong and either some- 
one be injured or the material be damaged. 

If the accident situation is to improve, 
intensive study of 


eternal vigilance and 


working practices must be our watchword. 


expect me to take care of their troubles, 
not to “pass the buck” to some one else. 

Then within hearing distance of the 
customer, I would have immediately tel- 
ephoned the department involved. This 
would have helped to convince my cus- 
tomer that I was really trying to help 
her. Then, too, because she had reported 
trouble before, I would have followed up 
to see that the trouble was cleared. 

I would never get angry 
customer has a complaint to make. I 
think we should profit by our mistakes. 
A complaint can be a valuable lesson to 
us. 

Mistakes must be corrected. When our 
customers tell their complaints, we 
should thank them, for it is better to 
hear about a complaint and take care of 
it than have a dissatisfied customer and 
not know the reasons for his dissatis- 
faction. 

I believe that if the interview I heard 
in the city had been handled as I would 
have handled it, the customer would 
have been pleased with the service fur- 
nished by the telephone company and 
would have been a good friend of the 
company. Customers are hard to get. 
When we get one we should keep him. 


because a 


“Phoney Rhymes” Now 
Available in Booklet Form 


The “Phoney Rhymes” series of news- 
paper advertisements (TELEPHONY of 
October 13) released to all telephone 
companies by the United Trust Co., Abi- 
lene, Kansas, is also available in book- 
let form. This second treatment of the 
material is for use by companies run- 
ning the advertisements, to hand out to 
prospects, as well as by exchanges in 
localities where no newspaper is avail- 
able. 

The booklet has 16 pages and is print- 
ed in black on white paper. The car- 
toons appear one to a page and there is 
selling copy inside the two covers. No 
company name is used in the booklet, 


14 


to make it equally effective wherever 
used. 

Employe salesmen, who are not able to 
close the sale at the first interview, find 
it good practice to leave literature with 
the prospect to sustain some interest 
for the “call-back.” The “Phoney 
Rhymes” booklet is suggested by the 
United Trust Co. for this purpose. 

The United suggests that 
small exchanges with a mailing list of 
non-users send a good letter and the 
booklet ahead of the interview. As the 
cartoons emphasize the five major rea- 
sons for residence service, 
the personal interview becomes more 
effective after the letter and literature 
have been received. 

Anyone interested may obtain sam- 
ple copies of this booklet and prices by 
writing Elliott Belden, The United Trust 
Co., Abilene, Kans. Several 


company 


telephone 


thousand 
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copies have already been distributed to 
non-users in the Middle West. Man- 
agers report excellent response to the 
sales messages contained in it. 


“Forty Years of Progress” 
for Durham, N. C. 


The accompanying illustration shows 
a reproduction of a newspaper advertise- 
ment of the Durham (N. C.) Telephone 
Co. which appeared last month in the 
40th anniversary issue of the Durham 
Morning Herald, and gives the telephone 
progress made in the city of Durham 
during the last 40 years. Durham has 
an approximate population of 22,000 and, 
at the present time, is said to have over 
6,000 telephones, several new telephones 
being connected since the advertisement 
appeared. 

According to 


the statistics given in 


FORTY YEARS 
OF PROGRESS 





Home of the Durham Telephone Company 








From One Public Ser- 
vant to Another: 


We Offer Congratula- 
tions to the Durham 
Morning Herald upon 
completing 40 years of 
service to this commu- 
nity. 














Today Durham Has 5905 Telephones 


Durham Telephone Co. 


LEGRAND B. BRYAN, MGR. 


40 YEARS AGO 
DURHAM HAD 
2 TELEPHONES 


30 YEARS AGO 
DURHAM HAD 
800 TELEPHONES 


20 YEARS AGO 
DURHAM HAD 
1976 TELEPHONES 


10 YEARS AGO 
DURHAM HAD 
3984 TELEPHONES 








Advertisement of the Durham Telephone Co., Durham, N. C., Which Appeared in Local 


Newspaper Commemorating 


“Forty Years of Progress.” 


Vol. 107. No. % 
the advertisement of the Durham: Tele. 
phone Co., there were only 20 telephones 
in Durham 40 years ago; 30 years ago 
there were 800; 20 years ago the city 
had 1,976 telephones; and 10 years ago, 
3,984 telephones. On October 15. when 
the advertisement was published, Dur. 
ham had 5,905 telephones in service. 

Since the middle of Octeber the com. 
pany has gained a number of new tele. 
phones, increasing the total in service 
to more than 6,000. “Forty years of 
progress” reads the advertisement—and 
the city has progressed, considering 
there were only 20 telephones in Dur- 
ham 40 years ago and more than 6,000 
today. 


Mail-Order Houses Adopt 
Telephone Order Plan 


Evidence of the increasing dependence 
ot business concerns upon the telephone 
for securing orders is presented in the 
announcement by Montgomery Ward & 
Co. of the inauguration of a new mer- 
chandising plan—that of selling by tele 
phone from its mail-order catalog. 

Sears, Roebuck & Co. has been trying 
similar plan with catalog cus- 
tomers in Chicago. It intends to extend 
the service to other large cities as rap- 
idly as plans can be worked out. 

This development marks the Ward 
company’s first effort to extend catalog 
selling to metropolitan areas on a large 
scale since it was established in 1872. 
Officials of the company refer to Mont- 
gemery Ward’s entrance into the city 
shopping field as a natural result of 
the present management’s contention 
that the spread between urban and rural 
tastes has become almost negligible. 

Beginning November 12 the new tele 
phone order plan went into effect in 
Chicago, St. Paul, Kansas City, Balti- 
more, and Albany—five of the nine cen- 
ters in which Montgomery Ward has 
mail order plants. 

In Chicago and suburbs, 
taken from 8 a. m. to 9. p. m. A large 
new switchboard has been installed to 
handle the business. Orders received be- 
fore 2 p. m. one day will be delivered 
by truck the next day. There will be 
a small delivery charge. 

The Christmas catalog of gift sugges- 
tions is the first to be offered under the 
new plan. Later a “flier” will be mailed 
to customers and this will be followed 
by delivery of the spring catalog. 

Officials of the company predict that 
this method of selling by telephone over 
a general field will enjoy a “tremendous 
future.” They point out that the mod- 
ern trend in retailing has been to fol- 
low the customer, and that the tele 
phone order plan proceeds naturally in 
that direction. 

One factor influencing adoption of the 
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new merchandising method was a sur- 
vey of four classes of buyers, which 
showed that 48 per cent of all women 
buy at least part of their groceries by 
telephone. 

Unlike most expansion movements, 
the latest step of the mail-order houses 
requires but a negligible investment, 
hardly any more than office equipment. 
As telephone facilities are on a rental 
basis, if it should be found that the idea 
is not productive of reasonable profits 
it can easily be eliminated without 
any material chargeoffs. 

Both Montgomery Ward & Co. and 
Sears, Roebuck & Co. have established 
new telephone numbers to handle the 
telephone orders. Ordering is by num- 
ber out of the catalog; delivery is by 
truck and the cost is nominal. 

Department stores which have been 
accepting telephone orders have two 
selling points over either of these plans. 
They make no delivery charge and, in 
the case of some of the larger stores, 
suburban telephone numbers have been 
established to eliminate toll charges for 
the customer. 

Like most plans, the present one has 
been tried out experimentally in the Chi- 
cago district for the last two months. 
Several thousand of the recently-issued 
catalogs of both Ward and Sears con- 
tained special stickers, calling attention 
to the establishment of telephone order 
departments. That the response was 
satisfactory is indicated by the Mont- 
gomery Ward announcement that five 
cities have been selected for establish- 
ment of the plan on an aggressive scale. 

Because of the broad field of articles 
encompassed in a catalog, officials be- 
lieve that the average sale will be large 
enough to enable profitable delivery at 
a small charge. 

Mail-order houses have been giving 
thought to this question for several 
years, but their catalogs had been de- 
signed principally for rural customers 
and did not lend themselves readily to 
the urban merchandising. This situa- 
tion, however, has been remedied as a 
result of distinct changes in the style 
of the catalogs and the products offered. 

From the standpoint of Montgomery 
Ward & Co. the move is perhaps one 
of the most important changes which 
have been made in recent years. It 
definitely places the company into the 
competitive situation in the larger 
cities of the country. 

It also marks the beginning of a third 
Phase in the business of such com- 
Panies as Ward and Sears. Heretofore 
their activities have been in the mail 
order and retail store fields. Tele- 
phoned orders from mail-order catalogs 
as a new phase is one which all mer- 
chandisers will watch with considerable 
interest. 

To overcome this new competition, 
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PUNCH AND POWER 


By Miss Anne Barnes, 


Traveling Chief Operator, Iowa Independent Telephone Association, Des Moines, lowa 


How often we mistake “punch” for “power”! They are not at 
all alike. If we are observing we are generally able to distinguish the 
difference after we have met folks a few times who are said to have 
either “punch” or “power.” There are certain people who give you 
the impression, in whatever they undertake, that they intend to do it 
with bee-hive directness. 

Now, I do not doubt that a bee knows just where it intends to go 
and what it wants to do, so I step out of its course—if I can; other- 
wise, that bee is going to make things mighty uncomfortable for me 
with its buzzing noise and stinging remembrance. 

So-called “punch” people make a good, peppy impression at the 
start but they lack bee-driving power to keep going straight ahead 
toward their goal, regardless of hindering obstacles. Of course, I do 
not recommend to people the bee’s way of overcoming obstacles. We 
dislike people who over-ride and tear down the rights of others in 
order to accomplish their own selfish purpose. 

“Punch” people are not “power” people. Their “punch” is simply 
effervescent. It is impressive at the beginning but when it quits bub- 
bling there is nothing left except a bitter tang of disappointment. 
There is an old saying that “The empty vessel makes the greatest 
noise.” 

“Power” people are like the bee, in that they know where they 
are going and what they hope to accomplish. They are not efferves- 
cent. You feel their power without any demonstration on their part. 
Of course, “a dog is obeyed in office,” but I do not want to consider 
misdirected power in this article. 

Where there is a group of people working together we are pretty 
sure to find “punch” and “power” folks in the organization. Some- 
times these “power” folks are holding minor positions in an organiza- 
tion and the “punch” folks are holding executive positions. 

A few years ago not much consideration was given by telephone 
managers in employing women. Their chief concern was whether a 
girl would make a good operator. Little thought was given as to 
whether she would ever qualify for a supervisor or chief operator 
position. 

More thought is given now in selecting women for telephone 
responsibilities. Perhaps it is because managers are looking for 
employes who will be capable of carrying responsibilities. This, of 
course, requires more than the ordinary type of individual. 

MorRAL: Today’s operator will be tomorrow’s chief operator or 
supervisor. Know, today, whether she is of the “punch” or “power” 
type. 
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department stores may possibly even 
get to numbering their products in 
newspaper advertisements so as to sim- 
plify ordering by telephone. 

eee 


Telephone Statistics 
for Columbus, Ohio 


With a total of 62,208 telephones now 
served by the Columbus, Ohio, exchange 
of the Ohio Bell Telephone Co., the 
company has shown a net gain of 1950 
telephones in the Columbus area over 
the number in use one year ago. 

These figures are gained from the re- 
port of H. W. Lindaman, district com- 
mercial manager, which also shows that 

306 telephones were connected during 
the month of October as compared with 
1,188 in October of last year and 1,181 


during the same month of the year 1932. 

According to the same report 10,116 
telephones were connected during the 
first 10 months of 1934 as against 8,337 
disconnected, leaving a net gain of 1,779 
for that period. During the same period 
in 1933, 9,028 telephones were connected 
and 12,901 were disconnected. 

eee 
Cuban Telephone Strike 
Reported Ended 

Differences of employes of the Cuban 
Telephone Co., Havana, Cuba, with the 
company, which resulted in a strike sev- 
eral months ago, may be considered a 
closed issue, according to the Cuban 
secretary of labor. Of the 235 employes 
to strike, 186 are already back to work 
complying with the terms of the set- 
tlement, it was stated. 





When Plant Men Get Together 


The Uneventful Life 
Of a Trouble-Shooter 


By “Doc” 


my time as toll-line bug- 
hunter I got to know many toll line test- 
ers well, voice-to-voice, over the wire 
but met very few of them face-to-face. 
When our own tester got stumped he 
always called the district wire chief. 
When he couldn’t do either, he would 
call the test board of the main office of 
the state and we would have some grand 
and prolonged arguments. So much lost 
circuit time today would be a serious 
crime, but at that time we considered it 
a necessity. 


During 


To look back today, it all seems rather 
amusing for when an important circuit 
went out, we would tie-up the 
available circuits testing. It is no won- 
der chief operators became sore and 
called us unkind names, but to us plant 
men, delayed or cancelled 
very little, for we 
problems only. 

Naturally, we didn’t have the large 
volume of toll traffic in those days that 
is common today, but neither did we 
have a large number of circuits avail- 
able. 

The testers of that period, as they are 
today, were a wonderful bunch of men. 
Then we were all stumbling along to- 
gether in our ignorance, but we learned 
something occasionally and this knowl- 
edge, expanded and passed along through 
the years, has made possible the present 
state of perfection in testing methods. 

The oldtime successful just 
“had a nose” for other 
words, he just a good guesser. 
Added to this, he knew all the weak 
sections of the lines in his territory and 
probable locations of trouble. If a fault 
measured anywhere near one of these 
weak sections of the line, that was the 
point he always insisted that the trou- 
ble-shooter go to and call in for test; 
and it was a surprising thing the num- 
ber of times the trouble was already 
located when the troubleman called-in. 

Very few of oldtimer testers 
had ever done any actual linework them- 
selves but they thoroughly understood 
the problems of us men out on the line. 
Many’s the time I have been hanging on 
a pole, half-frozen and the tester would 
say: “Find a place to get warm and 
call me again in 30 minutes.” 

Often he would have me put a short 
on the line with a tie wire and would 
then test for 30 minutes or until I re- 
turned and called him again. That 
might not have been good practice, even 


other 


calls 
could see 


meant 


our own 


tester 
trouble—in 
was 


these 


then, but it placed a tester in 
good with us fellows who traveled pain- 
fully along wire highways of yesterday. 

I suppose that the majority of the old 
testers of my pole-hiking days have 
passed on to their reward ere this, and 
I, for one, feel that it is a reward well- 
earned. They bunch of men 
who performed their tasks well before 
punching time clocks was the rule, and 
few knew how many hours a day they 
were supposed to work. 


surely 


were a 


I have called a tester at his home late 
at night many a time and had him come 
to the office willingly to make a test for 
me. I believe that an industry founded 
by such men and on these principles de- 
serves to live long and prosper. 


Scrub in the Bath Tub— 
It’s Good for You 


By JAKE, THE LINEMAN 

Mornin’, buddies! How many of you 
have ever studied any ancient history? 
Wa'll, the other nite I managed ter ma- 
nipulate my old blinkers through about 
a half of a book of it, an’ I found out 
quite a few things I didn’t know. One 
of these things the fact that the 
most highly civilized people of the world 
have always been noted for their devo- 
tion to the bath as a means of securing 
health and vigor, and also as a means 
of curing disease and preventing it by 
promoting activity of the skin. 

The Romans are still famous for their 
magnificent lavatories. 


was 


The excavations 
at Pompeii show the devotion of people 
to luxurious bathing. Through Finland, 
Lapland, Sweden and Norway, no hut is 
so poverty stricken that it does not have 
its family bath. The bath is also a cus- 
tom in Turkey, Egypt and Persia; 
among all classes from the Pasha right 
on down to the poorest camel driver. 
But somehow in this country we can- 
not say so much for our people. Al- 
though most of us are familiar with that 
old saying that “cleanliness is next to 
godliness,” a large per cent of our peo- 
ple still stick to the old habit of a bath 
every Saturday night. These people are 
ignoring one real way to keep healthy. 
The skin is such an important organ 
that none of us can afford to overlook 
the importance of keeping its innumer- 
able outlets free from obstruction. Take 
a powerful magnifying glass, apply it to 
your skin. You will notice that it is 
divided into fine ridges which are punc- 
tured regularly with small pores. 
These holes are the pores of the skin. 
Their big job is to bring moisture to the 
surface of the skin, and chemical analy- 
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sis of this moisture has revealed that it 
is always loaded with waste matter. 

There is another set of glands known 
as oil glands. These glands oil the skin 
and keep it flexible. If these glands be- 
come clogged, the skin becomes dry and 
rough. If the glands become 
clogged, poisons stay in the body and 
makes the victim feel as punk as a flock 
of flies stuck on a sheet of flypaper. 

The value of the skin as a means of 
purifying the incalculable. 
Through its pores, 
quantities of refuse matter are 
from the The processes of de 
struction and upbuilding are always go- 
ing on within the body, and the skin is 
one of the principal avenues by which 
the refuse is removed. 


sweat 


body is 
innumerable vast 
taken 
body. 


Knowing these facts, we should realize 
the vital necessity of keeping the skin 
perfectly clean, for if refuse is kept 
within the body it acts as a poison and 
furnishes food for disease germs. 

Not so long ago, doctors conducted an 
interesting experiment on a dog. First, 
they cut all of the hair off of his body, 
and then they applied a thin coat of var- 
nish. The dog did not last very long. 
All of his pores were closed and thus 
they were unable to throw off the poi- 
sons. In this experiment there is no 
better lesson on the necessity of keeping 
the skin perfectly clean. 

Bathe your body daily. 
week habit is obsolete. Don’t put off 
the daily bath by saying that you 
haven’t the time—for when sickness gets 
you down, you'll find time for medical 
attention. Find time each day for a 
daily bath, followed by a brisk rub-down 
and your health will be. better. 

Remember these pointers about 
bathing—they will be of great assistance 
to you. 


The once-a- 


few 


1. Baths in 
beneficial. 


cold water are highly 
They stimulate the nervous 
system; and as the nervous system is a 
great, regular part of nutrition, the 
value of baths to those suffering 
from digestive disturbances is incompar- 
able. Office workers are especially bene- 
fited by cold baths. However, they 
should take a hot bath three or four 
minutes before the cold one. 

2. The best hours for bathing are im- 
mediately upon about ten 


cold 


arising, 


o'clock in the morning, or just before 


retiring. Never take a bath less than a 
half an hour before eating or less than 
an hour and a half after eating. 

3. Never bathe in cold water when the 
body is cold. Always restore the warmth 
to your body by exercise. 

Wa’ll, I guess that’s about enuf on 

(Concluded on page 21) 
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(Concluded from page 16) 
the subject of baths, so I’ll get going. 
I'll be back next Saturday with a whole 
ecarload of brand new safety rules, so 
unti] then, remember— 

“The average pair of lungs expands 
and contracts 10,000,000 times a year; 
the average eye roves back and forth 
30,000,000 times a year; and the average 
heart beats 40,009,000 times a year and 
pumps enough blood to fill 50 railway 
engine tanks—so why should we kick 
about taking 365 baths a year?” 


© © ¢e 


Lightning Storm Distribu- 
tion in Pacific Northwest 


Lightning storms in Oregon and Wash- 
ington, some of which caused 215 forest 
fires in a single day and travelled at 
speeds of 1 to 40 miles per hour, have 
been recently mapped and described. 

From records taken since 1925 by 200 
forest fire lookouts stationed on moun- 
tain tops in the national forests of Ore- 
gon and Washington, the Pacific North- 
west Forest Experiment Station has 
made the first comprehensive study of 
mountain lightning storms ever under- 
taken in this region. Accurate knowl- 
edge of lightning storm behavior is nec- 
essary to develop the most effective for- 
est fire control plans. 

Findings of the study are: The time 
of day when lightning storms usually 
occur; direction, length, and rate of 
lightning storm movement; percentage 
of lightning flashes which strike the 
ground; frequency of lightning storms 
and fires in different parts of the na- 
tional forest areas, and the relative num- 
ber of forest fires set on various types 
of storm days. 

Lightning on the national forests of 
Oregon and Washington causes 750 fires 
annually, more than one-half the total 
number. These fires cost hundreds of 
thousands of dollars to extinguish; they 
destroy an enormous amount of timber, 
imperil entire watersheds at the head- 
waters of important streams and wreak 
incalculable damage to valuable recrea- 
tional sources of these two states. 

Unfortunately, lightning storms occur 
over immense areas and the fires start 
usually in remote and _ inaccessible 
places. A single storm may start so 
many fires that the protective forces are 
Strained to the utmost to reach and ex- 
tinguish all of them before any attains 
devastating size. To keep losses at a 
Minimum, the forester must depend 
upon forecasts of the dangerous types 
of lightning storm days and efficient or- 
ganization for prompt suppression of 
the fires. 

Lightning storms between July 1 and 
September 10 occur on an average of 25 
days in the national forests of Wash- 
ington and 35 days in the national for- 
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est of Oregon, but a few of these yield 
more fires than all other days combined. 
When the storms are general over a 
great area, as for example the Blue 
Mountains in Oregon or the Cascade 
Range in Washington, 200 or more fires 
may be started. When the storms are 
localized, less than five fires are usually 
started. The general lightning storm 
days on the average make up 16 per cent 
of the total number of lightning storm 
days, but they yield 66 per cent of all 
the lightning fires. 

Definite zones of lightning storm oc- 
currence have been mapped in Oregon 
and Washington. Storms are most fre- 
quent on the Colville, Chelan, and 
Wenatchee National Forests in north- 
eastern Washington, on the Deschutes 
National Forest in central Oregon, and 
on the Whitman and Malheur National 
Forests in the Blue Mountains. Light- 
ning storms do not follow repeatedly the 
same lane or track as, for example, cer- 
tain valleys or ridges. 

Lightning fires are scattered more or 
less irregularly in a given lightning 
storm zone and cannot be expected to 
occur year after year on certain ridges 
or other small areas. The number of 
lightning fires per acre at high altitudes 
is no greater than at low altitudes on 
most national forests, but the total num- 
ber is greatest at altitudes between 4,000 
and 6,000 feet because that is where the 
greatest area of land lies. 

Most lightning flashes in the moun- 
tains of Oregon and Washington are 
from cloud to cloud. A greater per- 
centage of cloud-to-ground flashes or 
strikes occur on days when storms are 
widespread than on days when storms 
are localized. 

Three-fourths of the individual storms 
affect an area from 11 to 60 miles long, 
move at a rate of 6 to 20 miles per hour, 
and travel in some northerly direction. 
Lightning storms in the Blue Mountains 
are of greater length, move at a greater 
speed, and are more consistent in their 
direction of movement than the storms 
in Washington or western and central 
Oregon. 

Most storms occur between 10 a. m. 
and 10 p. m. More night lightning 
storms occurred in Washington and 
more early morning storms occurred in 
the Blue Mountains than in other parts 
of Oregon and Washington. 


Useful Ideas: Preventing 
Loss of Small Drills 


The usual tool kit assortment of drills 
always includes one or two quite small 
twist drills, used only occasionally and 
generally purchased without a box or 
container of any kind. Due to their 
size, these drills are very frequently lost 
or misplaced. A very simple arrange- 


ment for making these drills easily ac- 
cessible and unlikely to be logt is illus- 
trated on this page. Cut off a piece of 
thin wood or cardboard about an inch 
wide and a bit longer than the drill. 
Take a piece of common insulation tape 
about an inch longer than the strip of 
wood or cardboard. Lay the drill or 
drills on the wood and press the tape to 
the back of it, bringing an equal amount 
of tape around and over the ends of 
the drills. Press the tape down firmly. 


Simple Device Quickly Made of Thin Piece 
of Wood or Cardboard and Insulation Tape 
Prevents the Loss of Smali Drills. 


The drills, so kept are by no means eas- 
ily lost, and can be easily and safely 
carried in the pocket or placed in the 
small tool kit. 

eee 


Telephone Service Over 


Power Transmission Lines 

Announcement of unusual telephone 
service, to become operative on or about 
December 1 this year, is made by 
W. J. Major, minister of telephones in 
the provincial government of Manitoba, 
Canada. 

The arrangement concerns a method, 
said to be unique in some respects, by 
which upwards of 2,000 persons resident 
in the mining districts of that province 
will be enabled to enjoy intimate touch 
by telephone with the social and busi- 
ness life of the rest of Canada. In his 
announcement, Mr. Major said: 

“The mines of the area, including cen- 
tral Manitoba and San Antonio, will be 
provided with an unusual type of tele- 
phone service. Wherever there is a 
power transmission line there will be 
telephone service. 

The Winnipeg Electric Co. has en- 
abled us to negotiate an arrangement 
whereby the power transmission lines 
can be used for telephone purposes. We 
consequently avoid the heavy expense 
usually incurred by the construction of 
telephone lines. The Pas, Sherritt Gor- 
don and Flin Flon (prominent mining 
fields in another area) are provided 
with telephone service and it has been 
a great boon to these districts.” 
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THE lights were out and an [llinois farmer sat 
smoking @ few minutes pefore going to bed. Then 

d a noise out back. Through the window, 
he could see shadows moving by the chicken 
house- Obviously his time had come in an epi- 
demic of chicken thieving- 

He quietly hurri hone and called 
his neighbors er with 
their guns—asked on heriff. 
And they rounded up that gané then and there- 

In an emergence i your tele 
is always ready to br i neighbor- In 
sickness and in accident it su 

siness activities it keeps 
yo i i d shortens the 
distance to town. 


voice of relative OF friend. 
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TRUE STORIES | OF 
FARM TELEPHONES 
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AN ADVE 
kTISEME 
NT OF THE BELL TELEPHONE 
SYSTEM 


Chas. A. Rolfe, of Beverly 
Hills, Calif... Who Has the 
Distinction of Being “‘The 
Pioneer’”’ of the Early Tele- 
Phone Days in the _ Inde- 
pendent Field, Is Interested 
in the Campaign Started by 
the New York Chamber of 
Commerce to Finger-Print 
Every Person in the United 
States as an Aid in Fight- 
ing Crime, A Plan Which 
Mr. Rolfe Has Advocated for 
Many Years. 


Fred C. Goodwin, Jr., of 
Rochester, N. Y., Formerly 
Assistant to the President 
of the Rochester Telephone 
Corp., Has Been Elected 
Secretary of the Organiza- 
tion to Succeed the Late 
W. J. O’Hea. 


Personal and Obituary Notes 


Chas. A. Rolfe, Beverly Hills, Calif., Mr. Goodwin is a graduate of the So young Bradshaw spent his days 
“the pioneer of pioneers” among In- Wharton School of Finance and of in school and his nights in the tele- 
dependent telephone men, will be inter- the University of Pennsylvania. He phone office, sleeping between the sum- 
ested to hear that the New York has been with the Rochester Telephone mons of the night bell. He continued 
Chamber of Commerce has started a Corp. since December 12, 1928, when to serve as night operator during his 
campaign to finger-print every person following studies in business adminis- academy training and upon its comple- 
in the United States as a means of fight- tration at the Wharton School of Fi- tion he was given the job of inspector 
ing crime. nance, he took a routine position in the for the company at Augusta, Ga. Later 

Mr. Rolfe has been advocating this commercial department. he was transferred to the laboratories 
plan several years, and while in Chicago, After broadening his experience in it. the headquarters offices at Atlanta. 
visiting A Century of Progress this other departments, Mr. Goodwin was In 1892 Mr. Bradshaw was loaned to 
past summer, advised TELEPHONY that appointed assistant to John P. Boylan, the Mexican government to assist in re- 
the idea could also be used to raise president of the corporation, in 1933. building the telephone plant in Mexico 
revenue. He says that the finger print- H. Styles Bridges, for the past four oy. Upon returning to the United 
ing of the entire population would fur- : s States, in the spring of 1894, he was 

: : years a member of the New Hampshire , : 
nish employment to thousands of per- a aa ee fa wy employed in the Atlanta exchange for 
sons, and that the expense could be de- Peale Servier Cees es: ee a time. Then he was transferred to 

ai é x quarters at Concord, was elected gover- ; ; 
frayed by requiring a fee to be paid . : Mobile, Ala., and subsequently to Nor- 
when the record is made. a plipeelap ate = narwaig| teins folk, Va., as chief inspector. 
. _ ae : ; ning on the Republican ticket. ; 

His original aim in advancing the uni- In 1898 Mr. Bradshaw was transferred 
versal finger-printing plan was to con- Thomas N. Bradshaw, outside plant to the Southern New England Tele- 
trol crime and help the federal and engineer of the Southern New England phone Co. as inspector of central office 
state authorities keep track of those who Telephone Co., New Haven, Conn., re- equipment. Soon after he was made 
violate the law, but the features involv- cently completed 50 years of continuous’ general cable foreman at New Haven. 
ing a tax and adding to employment be- service with the Bell System. In honor Conn. In 1905 he was transferred to 
came prominent factors during the de- of this distinction he was presented the engineering department as_ engi- 
pression. with a gold service emblem set with a_ neer’s assistant, and in May, 1910, he 

The New York Chamber of Commerce diamond and was the guest of honor at returned to the plant department, being 
urges the finger-printing system in or- a dinner in Milford, Conn., attended by appointed plant electrician in October 
der to handle dangerous aliens who some 140 persons, including many com- of that year. 
should be deported. Although past 80 pany officials and representatives of the The following year he was transferred 
years old, “Charlie” Rolfe is still active Telephone Pioneers of America. to engineering headquarters and ap- 
and continues to boost the California Mr. Bradshaw entered the telephone pointed transmission and protection en- 
climate as Heaven’s best gift to man— business in Charlotte, N. C., the town gineer, and in 1917 was appointed out- 
that is, next to the telephone. of his birth, in 1872, as night operator side plant engineer, the position in the 

Fred C. Goodwin, Jr., of Rochester, for the Southern Bell Telephone & engineering department he now holds. 
N. Y., formerly assistant to the presi- Telegraph Co. The lad was but 12 Judge Frank W. Geiger, member of 
dent of the Rochester Telephone Corp., years old and still attending school. the Ohio Public Utilities Commission, 
was recently elected secretary of the He was fascinated by things electrical who was a candidate for the full term 
corporation to fill the vacancy caused and seized the first opportunity to have of the Ohio Supreme Court, was de- 
by the death of William J. O’Hea a part in their performance. feated at the election on November 6, 
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It’s what they do in the ‘stretch that counts! 


..-in a race horse it’s stamina 


— £ telephone battery it’s 
sustained voltage 


he can’t win a race with a horse that weakens at the 
34 mark .. . and you can’t win profits and consumer 
satisfaction with telephone batteries that lose too much of 
their voltage halfway through their service life. 

Just as it takes sustained speed to win a horse race, it also 
takes sustained voltage to get good transmission and eco- 
nomical service out of telephone batteries. A drop of only 
0.5 volts causes a transmission loss of 1.5 decibels (29.2%), 
and a drop of 1.0 volt causes a loss of 2.3 decibels (41.1%). 
And with transmission off 41.1% you can count on plenty 
of consumer complaints! 

Eveready Long Life and Columbia Gray Label Tele- 
phone Batteries not only have a remarkably long service 
life... they also have excellent sustained voltage character- 
istics. Tests show that three of either of these batteries, 
connected in series, deliver 90% or more of their service 
life at or above 3.5 volts. 


This remarkable sustained voltage and their recognized 
longer life make these two batteries the most economical 
buy on the market. They bring more profits to the com- 
pany and go a long way toward assuring consumer satis- 
faction. You'll find it pays to use them. 


NATIONAL CARBON COMPANY, INC. 
General Offices: New York, N.Y. Branches: Chicago, San Francisco 
Unit of Union Carbide UCC! and Carbon Corporation 
B. C. BURDEN has written a new book on “Transmission 
Improvement in the Local Battery Exchange” 


SEND THE COUPON 


It’s yours for the asking. 








NATIONAL CARBON COMPANY, INC. T-1l 
Room 1328, 30 East 42nd Street, New York, N. Y. 

Please send me a FREE copy of your new book, “Trans- 
mission Improvement in tn Kanal Battery Exchange,” by 


B. C. Burden,—well known writer on exchange operation 
problems. 


NAME.... 


Pre ee ee rig toe 
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making the third time that his ambition 
to become a member of that judicial 
body has failed of accomplishment. His 
defeat can hardly be considered a par- 
tisan one as the names of all candidates 
for any of the courts in Ohio appear on 
a non-partisan ballot at the election. 


Karl F. Oehler, who went to the Mich- 


igan Bell Telephone Co. September 15, 
from the Northwestern Bell Telephone 
Co., where he was a member of the legal 
department, has been appointed general 
attorney of the Michigan Bell. 

Mr. Oehler was born in Unionville, in 
the “Thumb of Michigan.” 

Mr. Oehler’s telephone 
dates back to 1917, when he 
employed by various companies consti- 
tuting the Northwestern Bell 
company, on appraisal 
work during summer vacations. 

He was graduated from the College of 
Law of the University of Minnesota, in 
1921. On March 15, 1923, he entered the 
legal department of the Northwestern 
Bell company at Omaha, where he re- 
mained until going to the Michigan Bell 
this fall. 


experience 
was first 


present 


inventory and 


Obituary 


Josiah W. Carey, a pioneer telephone 
man who helped to build the Independ- 
ent plants at Garnett and Ottawa, Kans., 
in the early days of the industry, passed 

home in Gar- 
years. In the 
with Frank 
Brown and Henry Myer in building the 
first Independent telephone exchange in 
Garnett. Together with J. E. Byers and 
Frank Brown he built the Inde- 
pendent telephone exchange in Ottawa. 

When the Garnett exchange was taken 
over by the Kansas City Long Distance 
Telephone Co., Mr. Carey was retained 
as manager of the local plant. He con- 
tinued to have charge of the plant when 
the company reorganized as the Kansas 
Telephone Co. and later when the plant 
over by the Southwestern 
Co. He retired from 
manager for the 
1928, at 


November 2 at his 
the 


was 


away 
nett at 
90's he 


age of 82 
associated 


also 


was taken 
Bell Telephone 
his duties as local 
Southwestern Bell company in 
the age of 76 years. 

E. L. Cline, prominently 
with the telephone business throughout 
Indiana and the Middle West for many 
years, died November 7 in Indianapolis, 
Ind., following an illness of several 
weeks. He was recently 
ciated with the newly-organized Indiana 
Telephone Corp. which has asked per- 
of the commission to 
purchase the Southern Indiana Tele- 
phone & Telegraph Co. of Seymour. 

Mr. Cline was born in Mansfield, Ohio, 
on January 5, 1871. In 1891 he entered 
the service of the Central Union Tele- 
phone Co. as superintendent under B. 
F. Lloyd. He remained with that com- 
pany in practically the same capacity 


identified 


more asso- 


mission Indiana 
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until 1901 when he entered the Inde- 
pendent telephone field with E. L. Bar- 
ber and Jas. S. Brailey. 

From 1901 to 1906 Mr. Cline was con- 
nected with the Independent company 
at Utica, N. Y. He then went to Toledo, 
Ohio, as general manager of the Inde- 





E. L. Cline, of Indianapolis, tnd., 
Prominent in the Telephone Busi- 
ness Throughout Indiana and the 
Middle West for Many Years, Died 
November 7. 











pendent properties there. The following 
year, in 1907, he became consulting en- 
the Indianapolis Telephone 
Co. and in 1908 was appointed consult- 
ing engineer for the Brailey interests at 
Detroit, Louisville, Indianapolis and To- 
ledo. 

In 1913 Mr. Cline became general 
manager and chief engineer of the In- 
dianapolis Telephone Co. where he re- 
In 1920 the 
Indiana Bell 


gineer for 


mained for several years. 
property was sold to the 
Telephone Co. 

Mr. Cline owned and operated tele- 
phone properties at Madison, La Porte 
and Liberty, Ind. In 1929 he sold his 
La Porte and Liberty properties and re- 
turned to Indianapolis to live. 

Mrs. Mary Finefield, of Rochester, 
Iowa, passed away recently at the age 
of 82 years, after serving as telephone 
operator in that community for 28 con- 
tinuous years. One of the oldest tele- 
phone operators in the country, Aunt 
Molly, as she was known to her friends, 
handled the traffic of 12 rural lines that 
terminated on the switchboard in the liv- 
ing room of her modest home. All of 
these lines are mutually owned by the 
farmers in the territory adjacent to 
Rochester and a toll line to Tipton, 
Icwa, eight miles distant, connects them 
with the rest of the world. 

Mrs. Finefield had been assisted in 
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her work by her son, Harry. Her hus- 
band, Frederick Finefield, passed away 
in 1918. Only once in her 28 years of 
telephone operation did Mrs. Finetield 
take a vacation and that one she was 
forced to take because of illness. 

She had been a resident of Rochester 
for 46 years, after spending the early 
part of her married life at Morse, lowa. 

Robert M. Gann, pioneer real estate 
man of Atlanta, Ga., and father of 
George K. Gann, well known executive 
of the Theodore Gary organization of 
Kansas City and Chicago, passed away 
November 7 at his home in Atlanta at 
the age of 81 years, after a brief illness. 
His death was caused by heart trouble, 
fcllowing an attack of bronchial asthma. 

Born near Opelika, Ala., in 1853, Mr 
Gann moved to Atlanta, in 1884, 
shortly after his marriage to the former 
Miss Alice Kellogg, of Newman, Ga. 
Mrs. Gann’s father, the late Moses P. 
Kellogg, was founder of College Temple, 
once a leading educational institution 
oi the South and established before the 
Civil War. 

Mr. Gann was well known throughout 
the South and maintained an active in- 
terest in the telephone business through 
his sons, Robert M. Gann, Jr., super- 
tariffs of the New York Tele- 
phone Co., Major Archibald Gann of At- 
lanta and George K. Gann, and through 
his investments in the telephone busi- 
ness. The senior Mr. Gann had a wide 
acquaintanceship among telephone men. 

In addition to the three sons surviv- 
ing Mr. Gann are his widow; a daugh- 
ter, Mrs. Aubrey Milan of Atlanta; a 
brother, Thomas J. Gann, of Atlanta, 
and a sister, Miss Alice Gann, of Colum- 
One of his grandsons, Ernest 


Ga., 


visor of 


bus, Ga. 
Kellogg Gann, is author of a series of 
articles on telephone development in 
foreign countries, including China, 
Japan and Ceylon, which appeared in 
the columns of TELEPHONY. 


Answers to the Traffic 
Questions on Page 10 
When a customer places a sta- 


tion-to-station collect call on 
which the rate is less than 20 
cents, the call is subject to the 
person-to-person rate. If charges 
are refused and the call is “AG 
paid” it is still subject to the 
person-to-person rate. 
Ten cents. 
An immediate attempt is made 
to arrange to have the called 
party or station talk at the ap- 
pointed time unless the calling 
party gives instructions to the 
contrary. 
“Number, please?” 
There is only one person-to-per- 
son rate. 
557 3ai5a tdi 
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FOR EVERY 
TELEPHONE NEED. 


LINE MATERIAL... A single 
insulator. Or miles of pole 
line. Graybar can supply 
construction materials and 
tools for any telephone need. 
Quickly and economically. 


EXCHANGE EQUIPMENT... 
Exchange equipment of many 
types is readily available 
from Graybar. Equipment 
from Graybar is standard, 
quality equipment. Write for 
more detailed information. 


OUTSIDE EQUIPMENT... Equip- 
ment used outside of the 
exchange can also be had 
from Graybar. Note:—you’ll 
find a Graybar distributing 
house right in your vicinity. 


LAMPS AND LIGHTING...Good 
lighting is essential to good 
telephone service. Graybar’s 
line of fixtures and glassware 
is unusually complete and 
up-to-date. Let a Graybar 
lighting specialist advise you. 


EVERYTHING ELECTRICAL... 
Graybar, with its 65 years of 
experience, stands out as the 
logical source of anything 
and everything electrical. 
Write us for information on 
electrical supply problems. 


GraybaR 


ELECTRIC COMPANY 


OFFICES IN 74 PRINCIPAL CITIES. EXECUTIVE OFFICES, GRAYBAR BLDG., N.Y. 
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Corrosive atmospheres 
hold no terrors 
for strand made of 


GETHANILEZ WIRE 


Beruanizine, Bethlehem’s new process for zinc-coat- 
ing wire, offers to users of strand the opportunity to 
practically eliminate replacements due to corrosion. 
By specifying Bethanized Wire, strand can be ob- 
tained with the protection of a zinc coating upwards 
of three times as heavy as that possible using older 
types of zinc-coated wire. 

Two characteristics of the Bethanizing process 
account for this: 

First, the thickness of coating that can be applied— 
up to 2.4 oz. per sq. ft., or even more. 

Second, the flexibility of the coating. Even the 
heaviest Bethanized coatings can be woven inte strand 
without damage from the twisting and bending. 

The flexibility of the coating is of further advan- 
tage in avoiding cracks from handling during erec- 
tion that would give rust a start. 

When buying strand specify that it be made of 
Bethanized Wire, 1.6 or 2.4 oz. coating. It'll make 
messenger strand or guy wires that last, however cor- 
rosive the conditions, 


BETHLEHEM STEEL COMPANY 
General Offices: Bethlehem, Pa. 


District Offices Atlanta, Baltimore, Boston, Bridgeport, Buffalo, 
Chicago, Cincinnati, Cleveland, Dallas, Detroit, Honston, Indian- 
apolis, Kansas City, Milwaukee, New York, Philadelphia, Pittsburgh, 
St. Louis, St. Paul, Washington, Wilkes-Barre, York. Pacific Coast Distributor: 
Pacific Coast Steel Corporation, San Francisco, Seattle, Los Angeles, Portland, 
Honolulu. Export Distributor: Bethlehem Steel Export Corporation, New York. 





Doings Of 


Various Commissions 


And Courts 


Regulations for Offices 
in More Than One Carrier 
The Federal Communications Commis- 
issued order No. 
6 amending its ruling of 
regard to 


sion, on November 2, 
October 9 in 
regulations governing appli- 
cations under section 212 of the Com- 
munications Act of 1934, to hold the 
positions of officer or director of 
than one carrier. 

According to paragraph C7 in the 
amended each application shall 
furnish the following information: 

“Every corporation—indus- 
trial, financial, or other—of which the 
applicant is an officer or director, trus- 
tee, receiver, attorney or agent and also 
every corporation engaged in communi- 
cations or in furnishing equipment, sup- 


more 


order 


business 


plies, research services, finances, credit, 
or personnel, directly or indirectly, to 
in which 
the applicant has a financial interest, to- 
gether with the general character of the 
business conducted by such corporation, 
and the amount and description of the 
applicant’s interest.” 

The italicized were not 
tained in the order as originally adopted. 

eee 


FCC Accounting and 
Depreciation Hearings 


A hearing was conducted on Friday 
of this week, November 16, before the 
telephone division of the Federal Com- 
munications Commission for the presen- 
tation of oral arguments on the report 
of the Interstate Commerce Commission 
(No. 25705) relating to accounting rules 
for telephone companies and suggested 
amendments or changes thereto, as pro- 
vided for in FCC Nos. 7 and 7-A. 

Exceptions to had been 
filed by the National Association of Rail- 
road & Utilities 
United States Independent 
Association, the Bell Telephone System, 
the public utilities commissions of the 


any communication company 


words con- 


these rules 
Commissioners, the 
Telephone 


District of Columbia and the following 
states—Michigan, California, Florida, 
Louisiana, Maine, Maryland, 
setts, New Hampshire, New York, Ore- 
gon, Utah, Vermont and Washington. 
Representatives of the state commis- 
and the National Association of 


Massachu- 


sions 


Railroad & Utilities Commissioners were 
scheduled to present their arguments 
upon the opening of the hearing. There- 
after representatives of the Bell System 
and the United States Independent Tele- 
phone Association were to be given an 
opportunity to present arguments. Re- 
buttal of argument was to be permitted 
at the conclusion of the hearing. 

A hearing was also held on the effec- 
tive date of the depreciation rate order 
in the Interstate Commerce Commis- 
sion’s docket No. 14700, as provided for 
in order No. 10 of the telephone division 
of the Federal Communications Com- 
mission. 

eee 


Given Authority to Serve 
More Than One Carrier 


More than 300 persons are given an 
extension of permission by the Federal 
Communications Commission, in general 
order No. 7, entered November 2, to hold 
the position of 
than 


director of 
subject to the 
communications act until January 2, 
1935. The original order authorizing 
such persons to hold positions with 
more than one carrier expired Novem- 
ber 12. 


officer or 


more one carrier 


The recent order of the commission is 
subject to all of the limitations set out 
in orders of authorization heretofore is- 
sued. The ruling of the commission pro- 
vides that “the authority of said per- 
sons to hold the position of officers or 
directors of more than one carrier un- 
der the provisions of this order is not 
intended, nor shall it be construed, as 
any finding by the that 
neither public nor private interests will 
be adversely affected thereby.”. 


commission 


It is further ordered by the commis- 
sion that every person who desires to 
hold the position of officer or director 
of more than one carrier shall, on or 
before December 15, 1934, file with the 
Federal Communications 
application 
formity 


Commission 
for such authority in con- 
with “regulations governing 
applications under section 212 of the 
Communications Act of 1934 to hold the 
position of officer or director of more 
than one carrier subject to the act” as 
adopted October 9 and amended Novem- 
ber 2. 
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The commission’s order provides, fur. 
ther, that any authority heretofore 
granted shall automatically expire De. 
cember 17 unless application for author. 
ity to hold such position of office: 
rector of more than 
have been duly filed. 

eee 


Information on Cable 
Asked of Telegraphs 


The telegraph division of the Federal 
Communications Commission, in its or. 


or di- 


one carrier shal] 


der No. 13 issued November 7, requires 


every submarine cable telegraph carrier 
subject to the communications act to file 
on or before December 31 verified copies 
in duplicate of statements setting forth 
certain information requested in the or- 
der with respect to cable route and con- 
necting land wire channel facilities, 

Companies operating as part of a sys- 
tem of companies may submit a com- 
bined return to the commission for such 
system, in which the names of the com- 
panies included in such system shall be 
stated. 

eee 


St. Petersburg, Fla., 
Reduced Rates Enjoined 


An injunction temporarily restraining 
the Florida Railroad Commission from 
enforcing its order, directing a 20 per 
cent reduction in telephones rates of the 
Peninsular Telephone Co. in St. Peters- 
burg, Fla., was granted October 31 by 
Circuit Judge E. C. Love, of Quincy 

Judge Love declined to issue a re 
straining order preventing the commis- 
sion from enforcing its orders for re- 
ductions in toll rate charges of the com- 
pany. He also declined to restrain en- 
forcement of reductions ordered in the 
additional charge for handset 
phones. 


tele- 


The telephone company was required 
to post a $25,000 bond to insure refunds 
to subscribers, should the temporary or- 
der restraining enforcement of the low- 
er rates be dismissed at later proceed- 
ings before the court. 

The restraining order in 
the St. Petersburg case now will come 
for hearing before a special master to 
be appointed by the state court, and the 
special master will make a report of 
his findings to the judge. 


temporary 


Court Dismisses Georgia 
Rate Injunctions 


Eight injunctions against the Georgia 
Public Service Commission, halting en- 
forcement of telephone rate reductions 
against Independent telephone compal- 
ies in Gerogia, were dismissed in super- 
ior court at Atlanta on October 27 by 
of opposing counsel. The com- 
mission had withdrawn its rate reduc 
tion orders previously. 

The court order dismissing the it 
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November 17, 1934. 


junctions were signed by Judges E. D. 
Thomas, Virlyn B. Moore and E. E. 
Pomeroy, who heard the case last Aug- 
ust. The companies concerned are: 

The Thomaston Telephone Co., of 
Thomaston; the Statesboro Telephone 
(o.. of Statesboro; the Central Tele- 
phone Co. of Georgia; the Douglas Tele- 
phone Co., of Douglas; the Dalton Tele- 
hone Co., of Dalton; the Consolidated 
Telephone Co., of Moultrie; the South- 
eastern Telephone Co. of Georgia, with 
peadquarters at Tallahassee, Fla.; and 
the Cairo Telephone Co., of Cairo. 

A similar order issued October 26 dis- 
missed the rate injunction granted some 
time ago to the Georgia Continental 
Telephone Co., of Dawson, the original 
petitioner. 

eee 


Municipal Ownership 
in Indiana Defeated 


The voters of Portland, Ind., rejected 
by a vote of five to one the proposal for 
the purchase by the municipality of the 
telephone plant of United Telephone 
Companies, Inc., located in that city. 

Portland, Ind., is the county seat of 
Jay county, Ind., with a population of 
5,276 The telephone plant has 1,427 
stations This is the first election to 
be held in Indiana under a 1933 statute 
ermitting municipalities to purchase 
their respective telephone plants. 

The story said to be back of the elec- 
tion is that a newspaper man, failing 
to get advertising desired and expected, 
induced 224 voters, an excess of over 
the statutory 5 per cent, to petition the 
city council to hold an election for the 
urpose of determining whether or not 
the municipality should purchase the 
telephone property. As mandatory un 
der the statute, the council fixed the 
general election scheduled for Novem- 
er 6 as the time for voting on the pro- 
posed purchase 

Wilbur Clapper, district manager, and 

Jellison, division supervisor, of 

ted Telephone Companies, In¢ 
rganized an intensive campaign 
irking through a house-to-house 
newspaper advertising, the 
hairman and prominent candi- 
both political parties, and 
active workers at the poles, 
able to defeat the proposition by 

2,568 to 490 

victory was decisive, and the 
telephone personnel at Portland, 
Ind., deserves all the credit for it. 
eee 


Hearings in Michigan 
Bell Rate Case 


The Michigan Public Utilities Commis- 


sion as been engaged, for several 
eeks, in the taking of testimony in 
the Michigan Bell Telephone Co.’s rate 
ise Which has been pending during the 


vast Six years The case had been re- 


TELEPHONY 


ferred to the commission by the federal 
district court at Detroit for additional 
testimony. 

In opposition to the state’s claims for 
reduced telephone rates, the Michigan 
Bell company, on October 30, introduced 
testimony in an effort to show the ne- 
cessity for a $1.10 increase for the av- 
erage telephone subscriber to allow the 
company to show a 7 per cent earning 
on its investment. 

George R. Heywood, rate engineer for 
the company, said the company’s invest- 
ment in Michigan was $163,395,000 and 
present rates were yielding a return of 
3 per cent on that investment. 

The commission’s engineering depart- 
ment is scheduled to present testimony, 
on November 19, to show that the rate 
increase is unnecessary. When that testi- 
mony is completed the commission will 
hear the proof on a petition submitted 
by the attorney-general asking for a 
reduction in telephone rates. 

eee 


Ohio Bell Refund Granted 
Stay of Execution 


Refund of approximately $12,000,000 
to subscribers of the Ohio Bell Tele- 
phone Co. ordered by the Ohio Public 
Utilities Commission, will be held up 
until the case has been fought to a defi- 
nite conclusion in the high courts, as 
the result of a stay of execution granted 
by the Ohio Supreme Court on Novem- 
ber 8. 

The stay, which is temporary, was 
granted on the basis of the argument 
presented by Karl Burr, counsel for the 
telephone company, who pointed out 
that the money if refunded could not be 
recollected, even should the company 
win its case before a higher tribunal. 

eee 


Commission Rulings and 
Schedule of Hearings 


FEDERAL COMMUNICATIONS COMMISSION 
Washington, D. C 

November 2: Order issued amending 
ruling of October 9 in regard to regula- 
tions governing applications under sec- 
tion 212 of the Communications Act of 
1934 to hold the position of officer or 
director of more than one carrier sub- 
ject to the provisions of the act. No. 6. 

November 2: Extension of permission 
granted to more than 300 persons to 
hold the position of officer or director 
of more than one carrier until January 
2, 1935. Any other persons desiring to 
hold the position of officer or director of 
more than one carrier must file appli- 
cation for such authority on or before 
December 15. Any authority heretofore 
granted shall expire December 17 un- 
less application for authority to hold 
such positions shall have been filed 
previous to that time 

FEDERAL COMMUNICATIONS COMMISSION 

(Telegraph Division) 

November 7: Order issued requiring 
every submarine cable telegraph car- 
rier to file on or before December 31 
verified copies in duplicate of state- 
ments setting forth information with re- 

(Please turn to page 34) 
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Annual Rental... 








Bigned 


nseneeeeeee-JORFS upon all of the terms and conditions set forth 


eneral terms and specifications for joint use contracts” adopted by the parties hereto 00..........-...e---. 


JOINT USE CONTRACT 





Said poles are described in the table which shows the space which the undersigned 


proposes to have reserved for each party and for clearance. 


coveee COMDRDY, -neeeeaneeesnneneeveneeesameeeeeeeOf that company's poles located at 


The undersigned hereby applies for the right to use jointly with th 


19... 
The undersigned hereby grants to the above named applicant the right to use jointly the poles referred 


to in the above application, for the term stated therein, space reserved for each party and for clearance to be showa 


This grant is upon all of the terms and conditions set forth in the “general terms and specifications for joint 
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POLES 


FIG. JOINT-USE CONTRACT. 





Maximum voltage on Electric Company's circuits on poles covered by this contract 


hereby made 4 part hereof as fully as if set forth in full herein. 
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The Manufacturers’ Department 


Former Kellogg Salesman 
Killed in Auto Accident 


Raymond K. Smith, of Elwood, Ind., 
formerly a member of the sales staff of 
the Kellogg Switchboard & Supply Co. 
and for a number of years connected 
with the old Warren & Niles Telephone 





Raymond K. Smith, Telephone Man 
of Nearly 30 Years’ Experience in 
Operating and Manufacturing 
Branches, Was Killed in a Motor 
Accident en Route to Elwood, Ind. 











Ohio, 
accident 


was killed in an au- 
driving 


Warren, 
tomobile while from 
to his home in Elwood on October 
Mr. Smith 
time of his 
\ tire 
r, catapulting the three 
car into the air. Mr. 


Gary 
was 48 years of age at 
untimely demise. 
blow-out caused the car to turn 
occupants of 
Smith struck 
and suffered 
ictures of the skull which proved fa- 
His companions, Mr. and Mrs. 
Barnes, parents of his were 


concrete pavement 


wife, 
thrown onto soft ground to the side of 
suffered injuries which 
reported to be more painful than 


the road and 
were 
serious. 

Mr. Smith had been engaged in the 
telephone field for nearly both 
With the operating and manufacturing 
branches of the industry. After a round- 
the-world tour on an English tramp 
Steamer, subsequent to his graduation 
from high school, Mr. Smith entered the 
of the Indianapolis Telephone 
Co., at Indianapolis, Ind., at the age of 
19. He later became local manager of 
the exchange at Elwood, Ind., and sub- 


30 years, 


employ 


sequently of the Citizens Water & Light 
Co., of Winchester, Ind. 

For a time Mr. Smith was identified 
with various power companies in the 
west and central west. After some ex- 
perience with the Home Telephone & 
Telegraph Co., of Los Angeles, Calif., 
and the Kellogg Switchboard & Supply 
Co.’s installation department, he was 
appointed superintendent of equipment 
for the Warren & Niles Telephone Co., 
predecessor of the Warren Telephone 
Co., of Warren, Ohio. Later he was 
promoted to the position of wire chief 
of the Warren company, from which 
position he resigned some years after- 
ward to establish his 
ignition business in Warren. 

He again joined the Kellogg 
pany’s staff as installing foreman, and 
later entered the sales department, con- 
tacting telephone bc agen in various 
territories. In 1925 Mr. Smith was ap- 
pointed radio manager for the 
company, which post he held until he 
took up special telephone sales work in 
the interest of railroad and utility 
munication. 

His friends and acquaintances 
in the telephone field mourn his sudden 


own automotive 


com- 


sates 


com- 


many 


x 
\ 


SUDDEN. 
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_ OWENS-ILLINOIS 


MEIN NGRAY 


and untimely passing and extend their 
sincere sympathy to his bereaved 
family. 

eee 


Technical Training 
for Telephone Men 


Telephone men who desire to acquire 
a thorough technical knowledge of either 
electrical engineering or vacuum tube 
work can now do so through home study 
courses. The Lincoln Engineering School 
of Lincoln, Neb., is offering two corre- 
spondence courses on these subjects. 

Course No. 112 is a complete home 
training course in electrical engineer- 
ing, teaching both alternating current 
and direct current theory, the use of 
testing instruments, the decibel, location 
of cable faults, etc. This is a course for 
wire chiefs, managers, combination men, 
etc., who desire to obtain mode.n tech- 
nical training. 

Course No. 113 is an ultra-modern 

radie, public address, 
and electronics. This 
to be an ideal course for telephone men 


course in photo- 


electrics is said 
thoroughly convers- 
The in- 


who wish to become 
sant with the vacuum tube art. 
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creasing use of vacuum tubes in the tele- 
phone industry would indicate a grow- 
ing need for men well-trained in this 
field. 

The two courses were prepared by B. 
C. Burden, transmission engineer, and 
well known as a technical writer on tele- 
phone and radio subjects. 

Approximately 20 weeks of home 
study are required to complete either 
course. 

Bulletins describing these courses may 
be obtained by writing the Lincoln En- 
gineering School, 855 South 37th street, 
Lincoln, Neb. 

eee 


Automatic for Monroe and 
Highland Mills, N. Y. 


Announcement has been made by the 
American Automatic Electric Sales Co 
of the sale of complete automatic equip- 
ment for the telephone exchanges at 
Monroe and Highland Mills, N. Y. The 
purchase was made by the Highland 
Telephone Co. which owns and operates 
these properties as well as the exchange 
at Washingtonville, N. Y. It features 
the adoption by the Highland company 
of two of Automatic Electric Co.’s very 
latest developments—the Strowger cord- 
less toll board and the type 34A3 Mono- 
phone. 

Both Monroe and Highland Mills are 
magneto plants at present—Monroe 
serving approximately 700 subscribers 
and Highland Mills about 400. Under 
the new set-up, Monroe will be equipped 
with 300 lines of 200-point line-finder 
Strowger automatic 


equipment and 


A SALES ORGANIZATION EXCLUSIVELY 
TELEPHONE BLOG. KANSAS CITY. MO. 








ELECTROX RECTIFIERS 


For charging storage batteries in Tele- 
phone Service or operating P-B-X, P-A-X, 
C-A-X Systems without batteries. 


Write for Circular 332. 
Schauer Machine Co. 
905 BROADWAY 
CINCINNATI, OHIO 




















VIGHT- CASES 


BOND 
ELECTRIC 
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Highland Mills with a 
210-line unattended 
Strowger C-A-X. 

The new toll board to 
be installed at Monroe 
will be of the remote 
control (cordless) type, 
with six positions ini- 
tially equipped. This 
type of toll board has 
no jacks, plugs or cords. 
Standard Strowger 
switches perform all the 
mechanical work of set- 
ting up toll calls. Sub- 
scribers in Monroe and 
Highland Mills will be 
connected directly to 
the toll board by dial- 
ing “O.” 

The decision of the 














Highland company’s 
officials to install only 
type 34A3 Monophones 


Proposed New 


(the new self-contained 

set) is probably the first instance on 
record of a telephone company standard- 
izing completely on these modern, self- 
contained instruments. All of the central 
office equipment and telephone instru- 
ments are to be the products of Auto- 
matic Electric Co. of Chicago. 

The present headquarters of the High- 
land company are located at Highland 
Mills, but coincidental with the installa- 
tion of the new central office equipment, 
a move to Monroe is planned. A lot, 120 
by 240 feet, has been purchased and 
ground broken for the construction of a 
modern telephone building. At the same 
time, the four miles of open wire be- 
tween Monroe and Highland Mills are to 
be replaced by cable. 

George B. Mailler, president of the 
Highland Telephone Co., is one of the 
pioneer telephone men in the state of 
New York. He helped to organize the 
company in 1899 and has been president 
ever since F. H. Florance, secretary 
and general manager, has been largely 
responsible for the successful operation 
of the company, having acted in his 
official capacity continuously since 1906 
He has been ebly assisted in recent 
years by his son, F. S. Florance, who 
played an important part in planning 
the conversion of these properties to 


automatic operation. 


Death of O. B. Bourn, 
Kellogg Branch Manager 


O. B. Bourn, manager of the Kansas 
City branch of the Kellogg Switchboard 
& Supply Co., 
Sunday, November 11, at his home in 


passed away suddenly 


Kansas City, Mo. The announcement 
of his death came as a shock to his 
many friends, especially so since no 
serious illness preceded his death. 


Building of the Highland Telephone Co., 
Ve 


Monroe, N. 


Mr. Bourn attended high school at 
Marshall, Mo., and completed normal 
school at Kirkville. His warm person- 
ality and outstanding character will be 
long remembered by the many friends 
he made and kept during his 37 years 
of association with the telephone field 

He began his long and _ successful 
career in the field of telephony as an 
operator in 1897. Not long after his 
first position he was made troubleman 
and then in succeeding advancements he 
became substation installer, P.B.X. in 
staller, central office installer, wire 
chief, and finally district plant manager 


These positions were with Indepen 
dent companies operating in Missouri, 
Kansas, and lowa and with the South 


western Bell Telephone Co. His wide 
and varied experience proved invalua- 
ble in his later work with the Kellogg 
company and in helping him establish 
his many fine acquaintances throughout 
the field 

Succeeding these positions with oper 
ating telephone companies Mr sourn 
joined the Interstate Commerce Com- 
mission as assistant senior telephons 
and telegraph engineer for the Kansas 
City district In this capacity for eight 
years he supervised the physical inven 
tory of telephone and telegraph prope! 
ties on 60,000 miles of railways 

In 1925 Mr. Bourn associated himsell 


sales 


with the Kellogg company as ¢ 


man. A year later he was put in chargé 
of the company’s Kansas City service 
department, and in 1931 he was made 
the Kansas City branch manager, the 
position he held at the time of his death 

Mr sourn’s excellent work and his 
ability to achieve results made him in 
valuable to his company which, togethe1 
with his many friends, realize that his 
passing leaves a void that cannot be 
filled 
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ADDING MACHINES 


Burroughs Adding Machine Company, 
Secend Blivd., Detroit, Mich. — Adding, 
Bookkeeping, Calculating, Billing and Ac- 
counting Machines, Electric Carriage Type- 
writers, Standard Typewriters, Operato1 
Correct-Posture Chairs. Burroughs ma- 
chines are in use today in hundreds of 
progressive telephone companies throughout 
the country. 


BATTERIES—DRY CELLS 


Bond Electric Corporation, 257 Cornelison 
Ave., Jersey City, J.—Bond Telephone 
Dry Cells, Bond Flashlights and Batteries, 
Industrial Flashlights and Batteries, Bond 
Dry Batteries, Storage Batteries, Voltpruf 
Special Flashlights for linemen, Victor 
Telephone Cells and Bond Formula 1216 
Inhibitor, ideal for keeping the cooling sys- 
tem of trucks and service cars free from 
rust, scale and corrosion. 


National Carbon Company, 30 E. 42nd St., 
New York.—“Columbia” Telephone Dry 
Batteries; “Eveready” Flashlights, Flash- 
light Batteries and Long Life Dry Cells, 
“National Pyramid’”’ brushes, carbon, graph- 
ite and metal graphite for motors, gener- 
ators and rotary converters. “Eveready” 
Prestone anti-freeze; “Eveready’’ Rustone 
rust preventive; and “Eveready” Air Cell 
telephone operators’ transmitter batteries. 


Ray-O-Vac Company, Madison, Wis. 
—Ray-O-Vac telephone batteries — longer 
life and better service proven by tests in 
accordance with U. S. Government stand- 
ards and records of users. Ray-O-Vac 
flashlights and industrial flashlight _bat- 
teries are other items showing Ray-O-Vac’s 
outstanding quality. 


BATTERIES—STORAGE 


The Electric Storage Battery Company, 
Allegheny Ave. and 19th St., Philadelphia, 
Pa.—Exide Storage Batteries. Branches: 
Boston, New York, Rochester, Philadelphia, 
Pittsburgh, Washington, Atlanta, Cincin- 
nati, Cleveland, Detroit, Chicago, Kansas 
City, Minneapolis, St. Louis, Denver, San 
Francisco and Seattle. 


BATTERY CHARGING 
EQUIPMENT 


General Electric Company, Bridgeport, 
Conn.—Tungar battery chargers. G-E pole 
line hardware. Cable filling compound. 


CABLE—LEAD ENCASED 


British Insulated Cables, Ltd., Surrey 
House, Embankment, W. 2, Factory: 
Prescot, Lancashire, England.—Telephone 
cable of all sizes and capacities. 


Eugene F. Phillips Electrical Works, Ltd., 
Montreal, Can.—For any type of wire or 
cable used in telephone, telegraph or power 
work get in touch with “Phillips.” Manu- 
facturers of bare and insulated copper 
wires, rubber insulated wires, enameled 
wire, magnet wire, telephone cables, power 
cables, switchboard cables, flexible cords, 
copper rods, etc. 


CABLE RINGS 


National Telephone Supply Company, 5100 
Superior Ave., Cleveland, Ohio.—National 
Cable Rings, National Splicing Sleeves, 
Non-Breakable Messenger Cable Hangers, 
Marlin and Swisher Cable Hangers and 


Buyer’s Weekly Guide 


A list of firms and companies 


offering equipment, supplies or services 


for operating telephone companies 


Custom Galvanizers. National cable rings 
are practical because they are two-way,— 
they allow the cable to be pulled in either 
direction. National sleeves make secure 
the weakest points in the line. If it’s a 
splice—make it a National. 


CABLE TERMINALS 


Cook Electric Company, 2700 Southport 
Ave., Chicago, H!l.—Protective Pole Cable 
Terminals, Unprotected Pole Cable Termi- 
nals, central office protection, lightning ar- 
resters, sleeves, fuses. 


Reliable Electric Company, 3145 Carroll 
Ave., Chicago, IIl.—A complete line of tele- 
phone and switchboard protectors and spe- 
cialties. All sizes of cable grips. 


CARBON DIAPHRAGMS 


Noris Carbon Company, iInc., 160 5th Ave., 
New York, N. Y¥Y.—Carbon diaphragms, car- 
bon back plates, granular and globular 
carbons, lightning arresters 


CONDUIT 


Brazil Hollow Brick & Tile Company, 
Brazil, ind.—Makers of Brazil Vitrified Tile. 
Conduit. 


CORDS, CABLE AND WIRE 


Lenz Electric Manufacturing Co., 1751 N. 
Western Ave., Chicago—Established 1904— 
telephone and switchboard cords for all 
makes of equipment, braided and lead- 
covered telephone cable, flame—proof jumper 
wire, interior telephone wire, switchboard 
wire. 


CORDS AND WIRE 


Runzel Cord & Wire Co., 4727-31 Montrose 
Ave., Chicago—Telephone and Switchboard 
Cords, Flame-proof Jumper Wire, Switch- 
board Wire, Interior Telephone Wire. W. 
L. Runzel, President, has devoted over 40 
years to the making of fine telephone cords. 


ELAPSED TIME RECORDERS 


Calculagraph Company, 50 Church St., 
New York, N Y.—Calculagraph is the 
world’s standard elapsed time recorder and 
gives you toll records printed with elapsed 
time to the second. Both spring driven and 
electric motor models are available. 


POLES 


B. J. Carney & Co., 100 N. 7th St., Min- 
neapolis, Minn.—Western red cedar poles 
Pentrex Butt Treated or Plain. 


Alfred E. Cowling, Scotstown, Quebec.— 
Eastern cedar poles, plain or butt treated. 


Michigan Pole & Tie Company, Newberr 
and Grand Rapids, Mich. — “Poles wit 
Character.” Northern White and Western 
Red Cedar. gy 4 located ards, 
Minneapolis, Minn., and Reed City (Lower 
Michigan), insure quick deliveries. 


33 


H. Sigalet & Company, Ltd., Lumby, B. 
c., Canada — estern Red Cedar Poles. 
Plain or Butt treated. 


Valentine Clark Corporation, 2516 Doswelb 
Ave., St. Paul, Minn.—Finished Cedar Poles, 
Plain or Butt Treated. 


SUPPLIES, SWITCHBOARDS 
AND INSTRUMENTS 


Automatic Electric Company, 10383 WwW. 
Van Buren St., Chicago, IIl._—Public Auto- 
matic Dial Systems, rivate Automatic 
Dial Systems, Telephones, relays, signal- 
ling and control equipment. 


Automatic Electric Company, Ltd., Mil- 
ton Road, Edge Lane, Liverpool, England. 
—Automatic Telephone Equipment. 


Automatic Electric Sales Company, Ltd., 
1027 W. Van Buren St., Chicago, I!i.—Pub- 
lic Automatic Dial Systems, Private Auto- 
matic Dial Systems, Manual Telephone 
Equipment, telephones, storage batteries. 
wire, cable, poles, etc. 


oe Switchboard & Supply Company, 
Adams Aberdeen Sts., Chicago, I!l.—En- 
gineers and Somepann, manufacturers and 
suppliers of complete equipment for tele- 
phone exchanges and communication sys- 
tems. Manufacturers of ‘Master-built”’ 
Common Battery. Magneto and x 
Switchboards, ‘‘Masterphone” Telephone 
Instruments, and a complete line of tele- 
hone supplies, including bronze drop and 
nterior wire. 


North Electric Manufacturing Company, 
Galion, Ohio—Machine switching telephone 
systems. Automanual and Automatic. “All- 
Relay” Switching Apparatus (Dialless and 
— Control). Unattended Satellite Sys- 
ems. 


Siemens Brothers & Company, Ltd., 
Woolwich, England—Automatic and Man- 
ual Telephone Equipment. 


Stromberg-Carison Telephone Manufac- 
—. Company, 100 Carison Road, Roches- 
ter, -Y¥Y — Telephone apparatus of all 
kinds, switchboard cords, cable and genera! 
telephone supplies. 


TOOLS 


Crescent Tool Co., Jamestown, N. Y.— 
CRESTOLOY Pliers, Curved Needle Nose 
Pliers, Heavy Diagonal Cutting Pliers, 
Linemen's Side Cutting Pliers, End Cutting 
Nippers, Crescent Hack Saws. 


TRANSMITTER REPAIRS 


The Telephone Repair Shop, 1760 Lunt 
Ave., Chicago, Ill.—Transmitters completely 
rebuilt and arranged for either magneto or 
Cc. B. service. Transmitter fronts and 
backs refinished in black. Transmitter 
buttons cleaned and refilled. Receivers re- 
paired: ringer coils and generator armatures 
rewound. 
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TELEPHONY 


CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. Minimum charge 
$2.00 for 20 words or less. 





CORRESPONDENCE COURSES FOR 
TELEPHONE MEN 

Course: No. 112—ELECTRICAL ENGINEER- 
ING—Very complete and understandable. Com- 
parable with college course. Complete, $10.50 

Course No. 113—RADIO—PUBLIC ADDRESS 
—PHOTO ELECTRICS— ELECTRONICS—An 
ultra-modern course in radio, public address, 
photo electric, and electronic work. Gradu- 
ates are true “Vacuum Tube Technicians.” 
Complete, $25.00 

Ideal training courses for telephone men 

Lowest cost—best value correspondence 
courses in America 

Payment Plan ($1.00 per month) 
Cataleg 

LINCOLN ENGINEERING SCHOOL 

855-Q 8S. 37th Street Lincoln, Neb. 


Write for 








UNION ELECTRIC CO. 


1165 E. 30TH ST. 


INDIANAPOLIS, IND. 


All kinds of telephones 
and telephone equipment 
rebuilt by experts. Rea- 
sonable prices. Work 
guaranteed. 














FOR SALE 


Selling practically new, late-type, push-in, 
folding-door telephone booths as low as 
$16.00 F.O.B. Chicago, in lots of 6. Single 
booth prices on request. 


W. M. MILLER & SONS 
2553 W. Madison St. Chicago, IIL. 











REPAIR WORK 


Re-enameling 
(two coats baked) 


New felt bases 
Transmitters rebuilt 
Generators 
Coils (rewound) 


Receiver shells polished 
Calculagraphs 


(No parts bought from 
manufacturers) 


BUCKEYE TELEPHONE & 
SUPPLY CO. 


COLUMBUS, OHIO 





TELEPHONE REPAIR SHOP 
Guaranteed Transmitter Service 
Any quantity, one or one thousand. 


Baked, black, velvet finish, New granu- 
lar carbon. Workmanship, adjustments 
and tests made with the latest and most 
improved apparatus. 50c each less backs. 

Full information on request. 


Rogers Park Station, Chicago. 











TEST SET 
Lineman’s test set 
with finder coil for 
locating distance and 
direction to trouble. 

Sent on 


$37.00 





STEWART BROS. 


Ottawa, Til. 











SPECIAL NOTICE 


Have you received our special offer on mod- 
ernizing of telephones during the month of 
November? If not, write today for our spe- 
cial offer and save money, and if you have 
received our special offer, ship today your 
telephones to be modernized, as you want 
to give your subscribers a late type tele- 
phone and best of service, which means satis- 
fied subscribers and you save the difference. 


W. N. ALBERTSON & COMPANY, INC. 
3530-34 W. Pierce St., Milwaukee, Wis. 





























FOR SALE 


FOR SALE—HALF PRICE 
10, No. 22-C Western Electric Com- 
bined Jacks and Signals, complete, new. 
1, Motor Generator Ringing Set, used, 
good as new. Write Brooklyn Mutual 
Telephone Co., Brooklyn, Iowa. 











POSITIONS WANTED 


SITUATION WANTED — Commer. 
cial or traffic manager, fifteen years’ ex 
perience. Can furnish the best of ref 
erences as to my ability, etc. Addres: 
8323, care of TELEPHONY. 








COMPETENT Engineer-Manager de- 
sires position with active company. Ex- 
perienced in all branches. Will furnish 
Al reference. Address 8391, care of 
TELEPHONY. 





POSITION WANTED — Experienced 
cable splicer, age 35. Can handle all other 
outside telephone work. 7 yrs. with Bell 


Telephone. References. Address 8390, % 
TELEPHONY. 





WANTED—Connection with some tele- 
phone company. Experienced in all phases, 
prefer equipment but will accept combina- 
tion of duties. Address G. D. Dennis, 957 
Hysell St., Middleport, Ohio. 
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DOINGS OF COURTS 
AND COMMISSIONS 


(Concluded from page 29) 


spect to cable route and connecting land 
wire channel facilities. 
ARKANSAS, 

November 1: Commission took under 
advisement the Southwestern Bell Tele. 
phone Co.’s petition asking a reduction 
of approximately $1,000,000 in its 1934 
tax valuation assessment of slightly 
more than $6,000,000 fixed several weeks 
ago by the commission. 

ILLINOIS. 

November 14: Hearing in Chicago 
on third supplemental petition filed by 
the Illinois Bell Telephone Co. for an 
order by the commission authorizing 
petitioner to enter into the third supple- 
mental contract attached to petition and 


marked exhibit “A,” superseding the 
second supplemental contract entered 


into in this case and approved by the 
commission on Ocober 25, 1932, and mod- 
ifying the original contract entered into 
by petitioner and George C. Peterson 
Co. authorized by this commission by 
order of October 25, 1928. 

November 14: Hearing on application 
of the Illinois Bell Telephone Co. for 
the consent to and approval of a lease 
to the American Screw Co. which is not 
a public utility, of certain described real 
estate situated at 211-219 W. Randolph 
street in the city of Chicago. 

November 15: Hearings in Chicago 
on complaint of Avery C. Milev against 
the Northwestern Telephone Co., rela- 
tive to changes in telephone service to 
complainant at his residence near Free- 
port, Stephenson county. 

MICHIGAN. 

November 19: Testimony of commis- 
sion’s engineering department to show 
that the rate increase proposed by the 
Michigan Bell Telephone Co. is unnec- 
essary, to be adduced. After the taking 
of this testimony, the commission will 
hear proof on a petition submitted by 
the attorney-general asking for a reduc- 
tion in rates. 

MINNESOTA. 

October 25: Order issued authorizing 
the Northland Telephone Exchange Co. 
to close its Swatara exchange and serve 
its 25 subscribers in that village by 
means of multi-party lines from Hill 
City and avvroving certain rates and 
charges. M-2295. 

November 7: In the matter of the 
petition of the Alvwood Township Tele- 
nhone Svstem for an investigation of 
the switching rates being charged their 
township bv the Blackduck Telephone 
Co., Blackduck, the latter cempany has 
been ordered to place in effect November 
15 a rate of $1.00 per year net, per sub- 
scriber, for indirect switching service 
for the Alvwood township. 

MISSOURI. 

November 10: Approval granted ap- 
plication of the Southeast Missouri Tel- 
ephone Co. to sell, and Dewey Waller, 
of Qulin, to purchase, the telephone ex- 
changes at Qulin and Fisk. 

OKLAHOMA. 

November 14: Hearing on application 
of George W. and Lannie Black to in- 
stall and operate a telephone exchange 
at Centrahoma. 

November 22: Hearing on application 
asking approval of sale of properties at 
Mannford, Keystone, and Terlton to the 
Cimarron Telephone Co. from the Stand- 
ard Telephone & Telegraph Co. 
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